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The Investec InTransit Programme

The Investec InTransit programme provides eligible clients complimentary access to certain services at airports in South Africa and worldwide

through the Investec InTransit App.

InTransit is a benefit of the Private Bank Account, Youth Account and Private Business Account offerings.

Services are provided by DragonPass* a leading global travel and lifestyle service platform. The Investec InTransit App was developed in

partnership with DragonPass.

* DragonPass International Ltd, a company incorporated in the UK (Reg number 08643888)

Eligibility

1. Private Bank Account clients and Youth Account holders can
access the InTransit benefits if their account is:
. In good standing, and
. Active, and

. On the full account fee structure associate with the
Account (not on the electronic only fee structure)

2. Cardholders (clients who do not hold an Account in their own

name) can access the InTransit benefits if:

. They hold an Investec Visa Platinum or Business card in
their own name, and

. The card is active (i.e. has been used in the last three
months), and

. The account the card is linked to, is not in arrears and is on
the full account fee structure

Airport services

The type of Account or Visa card you hold determines your access
to services and annual number of lounge entries allocated.

Airport lounges

Complimentary access to:

o  SAA Premium lounges

o  DragonPass-affiliated lounges
o  All Bidvest lounges

Airport spas
o  Access complimentary treatments offered by spas in the
DragonPass network

Airport dining programme

o0  Access a voucher for a participating restaurant in South
African airports

o  Access discounts and special promotions offered by
certain restaurants in airports worldwide

0  Access to Set Meal options at certain restaurants in
airports worldwide
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Private Bank Account clients and Visa Platinum card holders

Individuals who hold an Investec Private Bank Account in their own
name (including guaranteed Private Bank Account holders) and for
Investec Visa Platinum card holders who do not have an Account in

their own name.

Complimentary
lounge visits
allocated per year

Unlimited

Complimentary
lounge visits
allocated per
year

Investec Youth Account holders

Individuals who hold an Investec Youth Account.

12 entries

Lounges included

. SAA Premium lounges

. All Bidvest lounges

Lounges
included

. SAA Premium lounges
. All Bidvest lounges

. All other DragonPass-affiliated lounges in
South Africa and worldwide

. All other DragonPass-affiliated lounges in
South Africa and worldwide

Complimentary
guest entry to
lounges

SAA Premium and Bidvest lounges

Complimentary
guest entry to
lounges

No complimentary guest entry included

. No complimentary guest entry included

. Children under 12 years can enter for free if
accompanying an Investec client (up to four)

Airport spas

Exchange a lounge entry for a treatment offered by
a participating spa in the DragonPass network.

A spa treatment uses a lounge allocation.

All other DragonPass lounges

. One complimentary guest entry included

Airport spas

Exchange a lounge entry for a treatment offered
by a participating spa in the DragonPass network.

A spa treatment uses a lounge allocation.

Dining
programme

Restaurant Vouchers

. Exchange a lounge entry for a voucher
towards any meal at a participating
restaurant in South African airports

Set Meals

. Exchange a lounge entry for a Set Meal at a
participating restaurant in airports worldwide

Dining offers

. Access to special promotions and discounts
offered by certain restaurants in airports worldwide

Dining
programme

Restaurant Vouchers

. Exchange a lounge entry for a voucher towards
any meal at a participating restaurant in South
African airports

Set Meals

. Exchange a lounge entry for a Set Meal at a
participating restaurant in airports worldwide

Dining offers

. Access to special promotions and discounts
offered by certain restaurants in airports worldwide

Investec Private Banking, a division of Investec Bank Limited registration number 1969/004763/06. Investec Private Banking is committed to the Code of Banking Practice as regulated
by the National Financial Ombud Scheme. Copies of the Code and the Ombudsman’s details are available on request or visit www.investec.com. Investec Private Banking is a
registered credit provider with registration number NCRCP9.
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Investec Visa Business card holders

Clients who hold an Investec Visa Business card and do not have an Account in their own name.

Complimentary lounge visits allocated Unlimited
per year
Lounges included . SAA Premium domestic lounges

. Bidvest domestic lounges

* Access to international departure lounges is not included

Complimentary guest entry to lounges . No complimentary guest entry included

Dining programme Restaurant Vouchers

. Exchange a lounge entry for a voucher towards any meal at a participating restaurant in South
African airports

Dining offers

. Access to special promotions and discounts offered by certain restaurants in airports worldwide

IMPORTANT INFORMATION

» Access to lounges, spas and restaurants shall always be subject to the relevant service operator’s operating hours, availability,
capacity constraints, and terms and conditions (as specified on the InTransit app)

«  Only one benefit (no matter the type) can be used for every three-hour period

« Additional lounge visits:
o  Additional visits purchased through the InTransit app cannot be reversed or refunded
o  Additional visits purchased do not expire

»  Spa treatments cannot be exchanged for a different treatment

. Restaurant vouchers:

A voucher cannot be cancelled, reversed or amended once created

Vouchers are valid for 24 hours

Expired vouchers cannot be added back to your annual allocated number of visits
The total voucher amount is redeemed against the total bill, excluding gratuity
Only one voucher per member can be redeemed per bill

A maximum of three (3) vouchers can be redeemed per bill

Vouchers cannot be exchanged for cash

O O O O o o o

. No variations on Set Meals are permitted

«  Dining offers (discounts) are applied against your total bill, excluding gratuity

Please refer to the InTransit Terms & Conditions and Programme Rules for full details.

Investec Private Banking, a division of Investec Bank Limited registration number 1969/004763/06. Investec Private Banking is committed to the Code of Banking Practice as regulated
by the National Financial Ombud Scheme. Copies of the Code and the Ombudsman’s details are available on request or visit www.investec.com. Investec Private Banking is a
registered credit provider with registration number NCRCP9.
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The InTransit User guide

Get set up

Download the InTransit app from your app store
The app is not available for download on Huawei devices. Please contact the global Client Support Centre for assistance

Set up your InTransit profile:
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Explore

JnTransil

Ready for a better
airport experience?

Wow user? Activate your membarship

Activate membarship

Click on ‘Activate
membership’

a1 e il = D

L. Membership activation

To activate, enter your 18-igit DragonPass
membership number and your fowr-digit
activation code

Memoership rumbe
1111 2222 3333 4444

1234

Already have an account?
Login

Enter your InTransit
number and activation
code you received via
email. You can also find
your InTransit details
under the ‘Lifestyle’
section on Investec Online
and the App
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“« Your details

You can edit your contact details for
Investec InTransit App notifications, Any
changes made here will not be updated
with Investec.

John@gmail.com

*2788 3 99851010

Verify or update your
contact details.

The same contact details
cannot be used by

more than one InTransit
member.

Contact details are used
for InTransit notifications
and to reset your
password.

- Verification

Enter the six-digit verification code sent to
your mobile number.

Didn't receive it?

Resend or send to my ams

Continue

Enter the verification code
sent to your phone or
email address.
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L Privacy and terms

Piease lamiliarise yoursell with, and accept,
tha DragonPass tarms to wse this app and
services.

- Yerms of use

« Torms and conditions

- Exivacy Palicy

Read and accept the
DragonPass Terms

Private Bank Account clients and
Visa Platinum card holders

Private Bank Account clients and
Visa Platinum card holders will
receive two membership details:

1.

Membership 1: access to
Bidvest and SAA lounges

Membership 2: access to other

DragonPass lounges

Please follow the below steps to
add your second membership:
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- Create your password

Eavswors

% Shaw
sassaass
Confim password - BB
1234584,
[ —

our passwond mest costain:
© 8 charsctans o mre

@ Atieast 1ioweer zase

@ Atleast 1 uppes case
@ Atiomst 1 numpar

@ Atioast 1 special chasactes [ )

Create your password

4 g il

+ Add a membership
To activate, enter your 18-digit DragonPass
b ship rumbses and your four-digit

activation code. You cannot add
mmberships that aré linkid 1o snother
membaor.

Mambarship number

Activation code

Enter your second
InTransit membership
number and activation
code

Click 'Yes' to enable
biometrics for future log in

Sadl @ all = &

- Privacy and lerms

Piease famillarise wourself with, and accept,
thi BragonPass Lerms 1o use Lhis app and

services.
= Torms of use
= Terms and conditions

- Privacy Policy

Accept the DragonPass
terms

Membership activated
Ciick "Add membaership” 1o add your second
membarship for full sccess to your lacal and
intemational aipart benefits. Click Done’ if you
‘want to complete this step at a later stage.

Click on ‘Add membership’
to activate your second
membership

Youth and Business card
holders click on 'Continue’
to start enjoying your
InTransit benefits

x
e
%\I -
Membership added
Yau have succes sfully activated your second
mombership,

Click ‘Continue’ to return
to your Membership page
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How to get access to a lounge
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Skip

Invastes

JnTrenscl

Login with Fa

Use email and password

Log in using biometrics or
your password
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You'ra on membership for:

2 South Afvican airports

Ch Alnport name, Counbry or

Airport benefits

(=] Ly
Lounge Dining
Explore

'-\ Find out more

about the InTransit
programme and
alrport benefits
W availabie to you.

AF Ll

Click ‘Membership’ on the
menu bar.

yL :%:M.;{.Z %

hiip for:

& International alrporis

QL Airpart p—

Airport benefits

= i
Lounge Dining
Explore

Find out more

" about the InTransit
programme and
airport benefits
available to you

AF

Private Bank Account and Platinum
card holders only: first check you are
on the membership applicable for the
lounge you want to enter. Click the
‘Switch’ button to switch between
memberships if needed.
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Membership

Add membership Switch membership

0000 0000 0000 0000

Refresh cosle

¥ South African airports

Bidvest/SAA lounges & SA dining
vouchers

Davia Hanks
Valid till: 30112/2025

Lounge & Dining Visit

Membership details

This membership gives you access to SAA

Premium and Bidvest lounges (including four

children under the age of 12 years) and
Present your QR code to
the lounge reception staff.
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= All memberships

S South African airports
7 Bidvest/SAA lounges & SA dining
vouchers

000 00 0901

& Intpmational aiports (]
- Draganfass lounges & intl dining
offers
0000 D000 OO0 001

To switch memberships,
select the applicable
membership and click
on the ‘Switch
membership’ button

R@o

2 South African alrports
Bidvest/SAA lounges & SA dining
vouchers

Dravid Hanks

till: 30/12/2025

Lounge & Dining Visit

Membership details
This membership gives you access 1o SAA
Premium and Bidvest lounges (including four

ehilg it thve s of 12 years) srd

restaurant vouchers.

Remaining allecation

Seif Unlimited
Guests included o
Purchased visit(s] 2

Scroll down the page to
view the details of the
benefits associated with
your membership.
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How to find a lounge
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You're on membership for:

E= South African alports m

Airport benefits

= L]
Lounge Dining

Explore

Find out more

. aboutthe InTransit =
programme and !

B airport benefits ‘

available to you.

Click on the ‘Lounge’icon

Private Bank Account
clients and Visa Platinum
card holders: switch
between your
memberships if needed
before searching

aa 9 all =6

i Airpart search

(G 3

i London Luton Alrprt (LHR}
London, United Kingdaom

o London Luton Airport (LHR
Landan, United Kingdam

i London Southand Airpart (LSE)
London, Unlied Kingdom

% London Stanstead Airport (LST)
Londan, United Kingdom

g East London Airport (ELS)
Longon, Unlicd Kingdom

Search for an airport. If
geolocation is enabled, it
will detect and suggest
an airport.
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“ Airport benefits

Cl  London Heathrow Airport{LHA)

1

Dining

M

Loungas(3)

Ambassador Lounge

@T4 +

Lounge name is lomg an...

@A+

Be Relax

View the available
lounges. You can filter
your search by clicking on
the ‘filter’ icon.

eemning| 1,

Amenities

o = i
AR D -
Directions

Alrside - Alter Passport Co

Select a lounge to view
operating times, amenities
available and directions.

Read the ‘Terms’ that apply.

The ‘Get access code’

button is a quick link to the
Membership page to view your
QR code.
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How to find a spa treatment

[m Tf’w&(’«? %
You're on membarship for:

2 Scuth African alports m

Q1 Airport name, country or city

Airport benefits

= i
Lounge Dining

Explore

Find out more

. about the InTransit ==
programme aned

airport benefits i
available to you

Click on the 'Lounge’ icon.

Private Bank Account
clients and Visa
Platinum card holders:
switch between your
memberships if needed
before searching.

aa 9 il = 6

4 Airport search

(e ]

i London Luton Alrport ILHR)
London, Lindtod Kingdom

i London Luton Airport (LHR}
Landon, United Kingdam

S London Southand Alrpart (LSE)
London. Unlted Kingdom

4 London Stanstead Alrpert (LST)
Loncan, Uinited Kingdom

4p East Lendon Airport (ELS)
London, United Kingdom

Search for an airport. If
geolocation is enabled, it
will detect and suggest
an airport.
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“ Airport benefits

Cl  London Heathrow Airport{LHA)

1

Dining

M

Lounges(3)

Ambassador Lounge

@FA -+

Lounge name is long an...

@A+

Be Relax

If a spa is available at your
location, it will be listed.

Be Relax
@ w

Select the spa to view the
operating times, directions
and details of the
treatment under ‘Terms!

The ‘Get access code’
button is a quick link to
the Membership page to
view your QR code.
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How to redeem a dining offer

1":%&4.;{.3 %

You're on membership for:

2 South African airports m
Q1 Airport Suntry ¢

Airport benefits

= il
Lounge Dining

Explore

Find out more

. about the InTransit ==
progammeand 0N
airport benefits ‘
available to you

Click on the ‘Dining’ icon.

Private Bank Account clients and
Visa Platinum card holders: switch
between your memberships if
needed before searching

Dietails

) Enjoy 15% alf food and boverages

Thits calfir chowrs ot s s sl st

lounga visit

Terrma

ol 1 U1 i o i s o o Lo o Ul v,

Select the restaurant to view the
operating times, directions and
details of offer.

Click ‘Redeem’ to generate the
restaurant offer or voucher code

a:a1 Q il =

4 Airport search

(e ]

s London Luton Alrport (LHRE

London, Unltad K ingdon

i London Luton Airport (LHRY
Landan, United Kingdom

# London Southand Airpart (LSE)
London. Unlied Kingdom

.{I‘\ London Stanstead Airport (LST)
Landon, United Kingdam

g Fast Landon Airport (ELS)

London, Unlicd Kingsiom

Search for an airport. If geolocation is
enabled, it will detect and suggest an
airport.
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Leon Restaurant

Exchange onu lounge visit allocation for a
R200 voucher to spend on any meal.
WVouchers cannot be redecmed for cash

[re——1

wilode

FI0NINEZE03340000

John Smith
OR code expiréd in 23:50:50

Piease show this UH code at the restaurant
when paying for your meal. You can alsc find
th OF cose undur your Usage summary’

Note:

A restaurant voucher (R200) or Set Meal
offer uses a lounge allocation.

Vouchers are valid for 24 hours only.

Dining offers (discounts) do not use a
lounge allocation.

18:24 e ol = @B

- Alrport benefits

Q1 Manchester Alrport (MAN)

=} n
Launge Dining
Dining(12) =

4 ".-[ CAFE BALTAR 15% ol
.

_ﬂ GIRATFE 155% off

BAR MCR 16% off

Archies 155 oY

View the dining offers
available at your location.

Leon Restauram

Enjoy 10% discount for selaciad maing

and ol boverages

This affer ses AOT ULe A0 MIGSRtEd OUN S

e |
fomnoegzeosase

John $mith
Membership expines: 26112/2023

Phease show this OF code af the reatawrant

vl praybing ot your el

Present the code when paying for
your meal bill. The offer is applied
to the total bill and can include
multiple diners if all on the same
bill and you are travelling together.

Note: the name on your boarding
pass must match the name
displayed on the Membership
card.
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The ‘Account’ page

9:41

IFvestas

JnTranscl
John Smith

johni@gmail.com

@ My profile

& Investec cards

@ Settings

() My favourites

£ Usage summary

[[] Terms and conditions

] Fags

%, Contactus

& Logout

Investec Private Banking, a division of Investec Bank Limited registration number 1969/004763/06. Investec Private
Banking is committed to the Code of Banking Practice as regulated by the National Financial Ombud Scheme.
Copies of the Code and the Ombudsman’s details are available on request or visit www.investec.com. Investec
Private Banking is a registered credit provider with registration number NCRCP9.
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My profile
Update your email address or mobile number.

Changes will not update your details with Investec.

Investec cards

Add your Investec card for convenient in-app purchases of additional lounge entries.

Settings
. Change your password
. Enable or disable biometrics for login

. Enable offline access: use offline access to allow the app to access your
membership QR code when there is no internet connection

. Delete account: this will permanently cancel your membership with DragonPass.
You will no longer have access to any airport benefits

My favourites

View lounges or restaurants you have added to your favourites list

Usage summary
. View past visits to lounges

. You can view vouchers you have redeemed here as well

Terms and conditions

The DragonPass terms and conditions relating to your membership and available
services

Terms of use

These terms apply to your access and use of services provided by DragonPass

Privacy policy

How your information is processed by DragonPass in accordance with GDPR

FAQs

Your frequently asked questions regarding the programme and services offered

Contact us

You can call or email the Investec Client Support Centre directly from the App
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