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Investec Bank (Mauritius) Limited Information sheet

This information sheet applies in respect of all deposit accounts with Investec Bank (Mauritius)
Limited (“Investec Mauritius” or “we”) and contains pertinent information in connection with our
accounts. If you are interested in opening an account with Investec Mauritius, we will provide you
with an application form for you to complete and return to us. Please note that the information in this
sheet will be updated from time to time in accordance with our terms and conditions.

Banking Charges
You can view our banking charges here.

Interest Earning Balances
Account balances required to earn interest can be viewed here. Note that, if the selected currency
does not appear, this means that no interest is payable in respect of balances in that currency.

Currencies in which we accept payment
While we don’t accept cash or cheque payments, we accept electronic payments in the
following currencies:

Arab Emirates Dirham (AED)
Australian Dollars (AUD)
Botswana Pula (BWP)
Canadian Dollars (CAD)
Euros (EUR)

Hong Kong Dollars (HKD)
Indian Rupees (INR)
Kenyan Shilling (KES)
Mauritian Rupees (MUR)
New Zealand Dollar (NZD)
Nigerian Naira (NGN)
Pound Sterling (GBP)
Singapore Dollars (SGD)
South African Rands (ZAR)
Swiss Franc (CHF)

U.S. Dollars (USD)

Cards
We offer Investec Mauiritius Visa Platinum debit cards in USD, EUR, GBP, and MUR.

Travel Insurance

If you purchase your travel ticket with your Investec Mauritius card, you may have access to travel
insurance. Terms and conditions (as set out in the card terms and conditions referred to below)
apply. You can view the travel insurance policy here.

Terms and Conditions
You can view our account terms and conditions here.
Our card terms and conditions can be viewed here.

Investec Bank (Mauritius) Limited Business Reg. No. C09008752 Company Reg. No. 8752/3362. A wholly owned subsidiary of Investec
Bank Limited. A holder of a banking licence and regulated by the Bank of Mauritius.


https://www.investec.com/en_mu/welcome-to-investec/treasury-and-deposits/banking-charges.html
https://www.investec.com/content/dam/mauritius/documents/minimum-interest-balances.pdf
https://www.investec.com/en_mu/welcome-to-investec/platinum-debit-card/annual-multi-trip-travel-insurance.html
https://www.investec.com/content/dam/mauritius/documents/Terms-and-Conditions-Dec-2020.pdf
https://www.investec.com/content/dam/mauritius/documents/Terms-and-Conditions-for-Card-Dec-2020.pdf
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Data Protection Notice
In our data protection notice, which you can view here, we give you more information on how

Investec Mauritius deals with your personal information.

Mobile Applications
Mobile Applications are available for smartphones and allow you to authorise your online

transactions via an In-App messaging service as an alternative to your One-time Password (OTP) via
SMS. They are available on the Apple App Store for iPhones, Google Play on your Android
smartphone or BlackBerry World on your BlackBerry.

Investec Mauritius Intermediary App
Download this application if you are a user on a corporate account.
This application allows you to authorise your online transactions only.

Investec Mauritius App
Download this application if you are a user on a personal account. This application allows
you to view account balances, transactions and also authorise your online transactions.

Online Banking
Our online banking site is streamlined and easy to use. Access to online banking is needed to view

your statements and, if you are an individual, you will be automatically enrolled for online banking. If
you are a corporate entity, you will need to nominate individuals to access this service. You can view
our online banking terms and conditions here.

Investec Bank (Mauritius) Limited Business Reg. No. C09008752 Company Reg. No. 8752/3362. A wholly owned subsidiary of Investec
Bank Limited. A holder of a banking licence and regulated by the Bank of Mauritius.


https://www.investec.com/content/dam/mauritius/documents/Data-Protection-MRU-v1.pdf
https://www.investec.com/content/dam/mauritius/documents/Online-Banking-Terms-and-Conditions-Dec-2020.pdf

