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 The domestic tourism sector and its allied industries have been one of the biggest casualties of the 
pandemic, with the sector largely shut down until the end of July 2020 when intra-provincial leisure travel 
was permitted. Indeed, the United Nations Conference on Trade and Development (UNCTAD) listed South 
Africa “as one of the top 15 countries that is being negatively impacted by the near-closure of the 
international travel industry during the pandemic.”  

 According to results from a survey on South Africa’s tourism industry conducted between 22nd October and 
12th November by the IFC, the Department of Tourism, TBCSA and all its member associations “the COVID-
19 crisis has already significantly devastated the supply side of the tourism sector as a result of the demand 
collapse in our country.” However, encouragingly, the “(m)itigation measures applied by businesses appear 
to have shifted from temporary closure, refunds and supporting booking deferment, to more forward-looking 
strategic interventions that include adjusting marketing strategies and dropping prices.” 

 Lifting of restrictions has aided some improvement in activity, with the latest tourist accommodation statistics 
published by Stats SA, for November, revealing a further deceleration from the sharp contractions recorded 
over particularly the second quarter of the year. However, total income from the tourist accommodation 
industry (incl. restaurants, bar sales and ‘other’ income), measured in nominal terms, still fell by a marked    
-65.5% y/y in November, following a decline of -66.3% y/y in October. Proceeds from the accommodation 
segment alone fell by -66.8% y/y in November, underpinned by a -52.7% y/y decline in stay units sold, 
coupled with a -29.7% y/y slide in average income per stay unit night sold. 

 An analysis of the data (income from accommodation), suggests that the hotels category with a weighting 
of over 60%, was largely responsible for November’s decline. Specifically, it detracted 47.6% from the 
overall reading on the back of a contraction of -69.6% y/y, with occupancy rates still at a depressed level of 
23.6% in November, according to Stats SA.  The lifting of international travel restrictions and pent up 
demand is likely to have aided the industry further during December, however, the year-on-year 
performance is still likely to be notably down as the financial effects of the pandemic on consumers has 
been unprecedented. As such, many households will likely have had to reduce or eliminate their leisure 
travel budgets. 

 A second, marked spike in infection rates, necessitating a move back to an adjusted level three lockdown 
and a renewed ban on alcohol sales, will once again likely slow the pace of recovery of the tourism and its 
allied sectors. A hastened, effective vaccination rollout, coupled with strong support from government, as 
indicated in its reconstruction and recovery plan, is vital to revive and propel forward this essential sector. 

 July  Aug. Sept. Oct. Nov.  
Hotels -57.8 -54.2 -51.3 -44.2 -47.6  
Caravans, parks and camping sites -1.0 -0.8 -0.4 -0.2 -0.3  

Guest-houses and guest-farms -3.3 -2.8 -2.4 -1.6 -2.0  
Other accommodation -28.9 -24.7 -19.0 --20.5 -16.9  

Total income from accommodation * -91.0 -82.5 -72.9 -66.4 -66.8  
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Figure 1: Income from just the accommodation component (current prices) 

Source: Stats SA, Investec  

Figure 2: Contribution of each accommodation category (%)  

Source: Stats SA 

% chng. y/y 

*Excl. restaurants and bar sales and ‘other’ income 
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rights pertaining thereto.  
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Investec (or its directors, officers or employees) may, to the extent permitted by law, own or have a position or interest in the 
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This report does not contain advice, except as defined by the Corporations Act 2001 (Australia). Specifically, it does not take into 
account the objectives, financial situation or needs of any particular person. Investors should not do anything or forebear to do 
anything on the basis of this report. Before entering into any arrangement or transaction, investors must consider whether it is 
appropriate to do so based on their personal objectives, financial situation and needs and seek financial advice where needed.  
 
No representation or warranty, express or implied, is or will be made in relation to, and no responsibility or liability is or will be 
accepted by Investec or any Investec Affiliates as to, or in relation to, the accuracy, reliability, or completeness of the contents of 
this report and each entity within Investec (for itself and on behalf of all Investec Affiliates) hereby expressly disclaims any and all 
responsibility or liability for the accuracy, reliability and completeness of such information or this research report generally.  
 
The securities or financial instruments described herein may not have been registered under the US Securities Act of 1933, and 
may not be offered or sold in the United States of America or to US persons unless they have been registered under such Act, or 
except in compliance with an exemption from the registration requirements of such Act. US entities that are interested in trading 
securities listed in this report should contact a US registered broker dealer.  
 
For readers of this report in South Africa: this report is produced by Investec Bank Limited, an authorised financial services provider 
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For readers of this report in United Kingdom and Europe: this report is produced by Investec Bank Plc (“IBP”) and was prepared 
by the analyst named in this report. IBP is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct 
Authority and the Prudential Regulation Authority and is a member of the London Stock Exchange. This report is not intended for 
retail clients and may only be issued to professional clients and eligible counterparties, and investment professionals as described 
in S19 of the Financial Services and Markets Act 2000 (Financial Promotions) Order 2005.  
 
For readers of this report in Ireland: this report is produced by Investec Bank plc (Irish Branch) and was prepared by the analyst 
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