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Quick Notes 
Encumbrances

23019 

As a user it is important for you to periodically 
review your encumbrance report to determine if 
there is any action required for timely upliftment of 
the encumbrance. A failure to remediate regulatory 
requirements will result in the encumbrance 
remaining on the account and may result in a delay 
to your payments process.  

The following encumbrances may appear on your 
encumbrance report: 

•	 	 FICAA - With the FICAA remediation deadline 
having passed we were required to place a 
restriction on un-remediated accounts, which 
has prevented any transactional activity 
on them. Find out how to remediate these 
accounts

•	 	 Non-Residents (NOR)

•	 	 Guarantees

 
Kindly take note that the turnaround time for 
removal of a FICAA and/or NOR hold once the 
relevant information and supporting documentation 
has been supplied is a period of 48 hours

1.	 	 Go to CCM, select Documents and then select 
Intermediary reports

2.	 	 Select Report type - Encumbrances

3.	 	 Click on retrieve detail, your documents will be 
displayed under Downloaded reports

 
For any queries, please contact your Investec for 
Intermediaries consultant or our CCM Inland or 
Coastal Servicing teams.  

Regards 

Shavonne Bagley  
Head of Client Servicing
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