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Key Details: 

•	 Audit trail duration: You can now generate an audit trail 
for a period of up to 13 months on the old platform. This 
enhancement allows for easier tracking of your activity 
and transactions within this timeframe. 

•	 Accessing extended periods: For audit trails extending 
beyond 13 months, we recommend transitioning to our 
new platform, which offers enhanced capabilities and a 
more comprehensive view of your historical data.

We encourage you to explore the new platform for a more robust 
experience, and our support team is available to assist you with 
any questions or guidance you may need during this transition.

For any queries, please contact your Investec for Intermediaries 
consultant or our CCM  Inland or Coastal Servicing teams. 

Regards 

Shavonne Bagley  
Head of Client Servicing  
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