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As you will be well aware, the significance of understanding and 
using residency codes correctly is imperative for maintaining 
compliance and ensuring smooth operations. 
 
We have created a helpful guide to use in order to assist you 
which you can find here. 
 
It is essential for you to ensure that your clients’ accounts are 
coded accurately. If any accounts are coded incorrectly, it will be 
your responsibility to rectify the issue or close those accounts. 
Please note that once an account is coded incorrectly, it cannot 
be easily recoded and may need to be closed. 
 
Here are a few reasons why it is essential to have a thorough 
understanding of residency codes and use them correctly:

•	 Legal Compliance: Residency codes are often tied to tax 
regulations and legal requirements. By using the correct 
codes, we ensure that we are in compliance with the 
applicable laws and regulations. This helps us avoid any 
potential penalties, fines, or legal complications that may 
arise from incorrect reporting or misinterpretation of 
residency status.

•	 Taxation: Residency codes determine an individual’s tax 
obligations and entitlements. Using the correct codes 
ensures that individuals are taxed appropriately based on 
their residency status. This is particularly important when 
dealing with international transactions or individuals with dual 
residency, as it helps prevent double taxation or tax evasion.

•	 Data Accuracy: Residency codes are used to categorize 
individuals and organizations based on their residency 
status. Accurate coding enables us to maintain reliable 

and up-to-date records, which are essential for various 
purposes, such as reporting, analysis, and decision-
making. Incorrect coding can lead to data inconsistencies 
and hinder our ability to make informed decisions.

•	 Funding and Benefits: Residency codes are often used 
to determine eligibility for certain funding programs, 
benefits, or incentives. By using the correct codes, we 
ensure that individuals and organizations receive the 
appropriate support and resources they are entitled 
to. This promotes fairness, transparency, and efficient 
allocation of resources.

•	 Risk Management: Residency codes are also important 
for risk management purposes. They help identify 
potential risks associated with cross-border transactions, 
international operations, or individuals with complex 
residency statuses. By accurately coding residency 
information, we can assess and mitigate any potential 
risks effectively.

Should you have any questions please contact your Investec 
for Intermediaries consultant or alternatively the CCM Inland or 
Coastal Servicing teams.

Regards 

Shavonne Bagley  
Head of Operations and Client Servicing
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