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Broker Portal user privacy policy

We're Investec Asset Finance plc (IAF, we, our, us). We're committed to protecting
and respecting your privacy. Please read this carefully as it contains important
information on why we collect, store, use and share any information relating to you
and your use of our Broker Portal (the Portal). This privacy policy is supplemental to
the Broker Trading Agreement we have with you/your broker firm, our Broker Portal
User Access Terms and our System Access and Control Policy.

What information we hold about you
When using the Portal, the type of data that we collect and process includes:

¢ Your name and username

e Your email address

e Your phone number

e Your IP addresses

e Your activities on and use of the Portal

e Any information, feedback or other matters you give to us via the Portal

How your personal information is used
We may use your personal information for:

e The purposes of making you a registered user of the Portal
e Monitoring your use of the Portal

e Managing your user account

e Providing you with finance application services via the Portal

The processing of personal data may be necessary for the performance of a
contractual relationship, compliance with a legal obligation, or where it is in our
legitimate interests.

We may collect non-personally identifiable information about you in the course of your
interaction with the Portal. This information may include technical information about
the browser or type of device you're using. This information will be used purely for the
purposes of analytics, tracking the number of users to our Portal, and to assist with
investigating any technical issues.

Keeping your data secure
We're committed to ensuring that any information you provide to us is secure.

In order to prevent unauthorised access or disclosure, we've put in place suitable
measures and procedures to safeguard and secure the information that we collect.

Investec Asset Finance plc is authorised and regulated by the Financial Conduct Authority for credit-
related regulated activities (including hiring). Registered office at Reading International Business Park,
Reading, RG2 6AA. Registered in England Number 2179313. We may monitor e-mail traffic data and the
content of email. Calls may be monitored and recorded.
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Cookie policy

Cookies are small text files which are set by us on your computer which allow us to
provide certain functionality on our Portal, such as being able to log in, or
remembering certain preferences.

Click here for our cookie policy How we use cookies on our website | Investec

Acceptance

Continued use of the Portal signifies your acceptance of this policy. If you do not
accept the policy then please do not use the Portal.

Changes to this policy

We may make changes to this policy at any time. You may be asked to review and re-
accept the information in this policy if it changes in the future.

Rights

You have a right to access the personal data we hold about you or obtain a copy of it.
To do so please contact our Data Privacy Team at AFGDataPrivacy@investec.co.uk.

Investec Asset Finance plc is authorised and regulated by the Financial Conduct Authority for credit-
related regulated activities (including hiring). Registered office at Reading International Business Park,
Reading, RG2 6AA. Registered in England Number 2179313. We may monitor e-mail traffic data and the
content of email. Calls may be monitored and recorded.
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