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Revolving Loan: Terms and Conditions for Payments 

It is important that you read and understand these Terms and Conditions. You should retain a 

copy for future reference. 

1. Welcome to your Terms and Conditions 

1.1 These are the Terms and Conditions for Payments (the Terms and Conditions) referred 

to in your mortgage offer for a Revolving Loan. They form part of your agreement with us 

for the Revolving Loan and should be read in conjunction with your mortgage offer, our 

mortgage loan conditions and the tariff of mortgage charges. These Terms and 

Conditions set out the terms on which we will make our banking services available to you 

in connection with your Revolving Loan, and the terms that apply where you make any 

payment out of, or receive any payment into, your Revolving Loan Account. 

1.2 These Terms and Conditions relate solely to the use of banking services in connection 

with your Revolving Loan. Different terms apply where you use our banking services in 

connection with any bank accounts you hold with us. 

 Who we are 

1.3 We are Investec Bank plc (company number 00489604). Our registered office is 30 

Gresham Street, London, EC2V 7QP. We are authorised by the Prudential Regulation 

Authority and regulated by the Financial Conduct Authority and the Prudential Regulation 

Authority (Financial Services Register number 172330) for banking and lending services. 

Our main business is banking and lending. We are a member of Investec Group, which 

includes Investec plc and Investec Limited (a company registered in South Africa) 

together with the holding companies, other subsidiaries of those holding companies, and 

any of their direct or indirect subsidiaries. 

1.4 These Terms and Conditions include some terms with initial capital letters. The section at 

the end of this document entitled Definitions tells you what those terms mean. 

 Availability of our banking services 

1.5 We will tell you what banking services are available and if there are any registration 

requirements and restrictions on availability. Before you use a banking service for the first 

time, we will tell you how you can use the service to give us instructions or to cancel 

those instructions. 

1.6 We are not obliged to make banking services available. If we decide not to make a 

banking service available, we do not have to give you a reason. 

If you have a complaint 

1.7 If you are unhappy with or have any concerns relating to your Account or banking service, 

you should contact us at Investec Bank plc, 30 Gresham Street, London EC2V 7QP 

providing full details of your complaint. You can ask us for a copy of our complaints 

procedure at any time. 

1.8 If you are unhappy with our response you may have the right to refer the complaint to the 

Financial Ombudsman Service. This service was mainly set up for use by individuals but 

is also available to some small businesses and other bank customers. You can write to: 

The Financial Ombudsman Service  

Exchange Tower 

Harbour Exchange Square  
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London, E14 9SR 

E-mail:        complaint.info@financial-ombudsman.org.uk 

Telephone: 0800 023 4567 (if calling from a landline) 

            0300 123 9123 (if calling from a mobile) 

Fax:        0207 964 1001 

Website:      www.financial-ombudsman.org.uk 

Your personal information     

1.9 You explicitly consent to us accessing, processing, and retaining any information you 

provide to us, for the purposes of providing payment services to you. This does not affect 

any rights and obligations you or we have under data protection legislation. You may 

withdraw this consent. If you do this, you will need to repay your mortgage and we will 

stop using your data for providing payment services. We may still process your data 

where we have lawful grounds to do so, for example, where we need to retain records for 

regulatory purposes. 

1.10 We take the security and confidentiality of your personal information very seriously and 

we have various safeguards in place which are intended to protect that information. To 

find out how we use your personal information, read our Data Protection Notice online at 

www.investec.co.uk/dataprotection or ask us for a printed copy. The Data Protection 

Notice sets out how we may use and share your information with other members of the 

Investec Group and with third parties, such as credit reference and fraud prevention 

agencies. 

 Obtaining copies 

1.11 You can contact us for a copy of these Terms and Conditions.  

2. Protecting your Account 

2.1 You must take reasonable steps to keep your Account information, Security Information 

and details of any security procedures secret and to prevent their unauthorised use. For 

example: 

(a) if you receive paper statements or notices from us, store these securely or 

dispose of them safely; 

(b) do not choose Security Information that is easy to guess, or write down or store 

any Security Information in a way that someone else might understand; 

(c) you should not disclose your Security Information to anyone, or allow anyone to 

use any security device we give you, even a joint account holder; and 

(d) when using computer equipment, make sure you have up to date antivirus 

software installed and a firewall enabled, and that you do not leave your computer 

unsupervised when you are logged in. 

2.2 From time to time we will give you more information about keeping your accounts and 

your use of banking services safe. You should follow any reasonable instructions we give 

you. 

2.3 You must call us as soon as possible on 0330 123 1966 or +44 (0)20 75974044 (if calling 

from outside the UK) if: 

http://www.financial-ombudsman.org.uk/
http://www.investec.co.uk/dataprotection
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(a) you believe someone else knows your Security Information; 

(b) you believe that someone has accessed your Account without your authority; or 

(c) any chequebook or security device we give you is lost or stolen. 

2.4 You should check your Account statements, notices and electronic messages when you 

receive them, and you must tell us as soon as possible if you believe that there are any 

errors. 

 Keeping your information up to date 

2.5 You must ensure that the information you have given us is up to date. We will rely on this 

information when checking your identity, giving you access to banking services, keeping 

in touch with you, and processing applications for additional accounts. You must notify us 

of any change to your information as soon as possible and you must give us evidence of 

the change if we ask you to. If you do not tell us about a change, we will not be liable if 

you do not receive any important information from us, or if we send confidential 

information to an out of date address. 

2.6 In order to comply with legal or regulatory requirements, we may, from time to time, 

request additional information from you. You must provide us with any information that we 

reasonably request. 

2.7 We can report unauthorised access to your Account, unauthorised use of any banking 

service, or loss or theft of any Security Information to police, prosecuting authorities and 

our regulators. As part of this report, we can disclose information about you or the 

affected accounts or services to them where we reasonably believe this will help them 

with their enquiries. You must assist us in our discussions with them if we reasonably ask 

you to do so. 

3. Giving us instructions 

 Who can give us instructions? 

3.1 We can accept instructions from you or from anyone appointed to act on your behalf. We 

must receive satisfactory evidence of their appointment, for example a signed instruction 

from you, a power of attorney or a court order (for example, appointing an executor or a 

liquidator). 

3.2 We have procedures which you must follow where you wish to appoint or remove 

someone acting on your behalf. We will not accept instructions from any person you 

appoint until we have satisfactorily completed our checks against that person. If you wish 

to remove someone you have appointed to act on your behalf, any instructions we have 

received from them before we are informed of your intention to remove them will remain 

valid. 

3.3 You will be responsible for instructions given by any person who is appointed to act on 

your behalf. You will be treated as having given those instructions. 

3.4 You authorise us to give information about you and your accounts to any person 

appointed to act on your behalf. 

3.5 For security reasons, we may not allow someone who is acting on your behalf to access 

some of our banking services. We will tell you if this is the case. 
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  Additional information for joint account holders 

3.6 Unless you tell us otherwise, we can accept instructions from any one of you who are joint 

account holders to: 

(a) withdraw money out of the Account, up to your Revolving Loan limit; or 

(b) provide information about the Account. 

3.7 For security reasons, we may decide not to process an instruction until we have 

confirmed it with another account holder(s). 

3.8 If you wish to appoint or remove someone acting on your behalf, all account holders must 

sign an instruction appointing or removing them. 

 Important information about the liability of joint account holders 

3.9 Where you hold a joint account with us, any debt you owe us under the joint account will 

be owed by you all jointly and severally. This means that we can demand repayment of 

the full amount due from all or any of you, and not just a proportion, even if you personally 

were not aware of the debt. 

 How you can give us instructions 

3.10 You can instruct us by post or fax. In addition, you may be able to use our banking 

services to give us instructions. Unless we expressly confirm otherwise, we will not accept 

instructions sent by electronic message such as email or any secure messaging system. 

3.11 We will only act on an instruction if we reasonably believe that you have given or 

consented to that instruction. You will be treated as having given or consented to the 

instruction if: 

(a) in the case of instructions sent by post or fax, the instruction appears to be signed 

in accordance with the mandate we hold; or 

(b) in the case of an instruction given using a banking service, the correct Security 

Information was given when the instruction was given. In addition, our security 

procedures or any other procedures we or the payee use, such as additional 

identification checks, must be passed. 

3.12 We will only treat your instruction as having been given once we actually receive it. 

3.13 If your instruction is unclear, we may not act on it until we receive the clarification we 

need. 

3.14 If you give us duplicate instructions we can treat them as being intended and can process 

them both, without checking with you. 

3.15 If you give us a future-dated instruction, including a recurring instruction such as a 

Standing Order or a Direct Debit, we will treat this as having been given (in each case) on 

the date we are due to process it. 

3.16 There may be a delay in processing your instructions while we carry out fraud or security 

checks, or ask you for additional information. 

 Can we refuse to act on your instructions? 

3.17 We can refuse to act on your instructions in the following situations: 
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(a) if your instruction appears to be unclear, or does not appear to have been properly 

authorised by you; 

(b)  if we become aware of a dispute between you and other account holders, or any 

dispute arises as to the ownership of the money in your Account; 

(c)  if we suspect fraud or criminal activity; 

(d)  if we suspend your Account, or stop the use of your banking services (see 

condition 9, Suspending your Account, or stopping your use of banking services); 

(e)  if we reasonably believe that processing the instruction would be unlawful or 

would cause us to breach any legal obligation, regulation, code or other duty that 

applies to us; 

(f)  in the case of a payment instruction, if you do not have sufficient undrawn funds 

on your Revolving Loan to make the payment; 

(g)  if you exceed any limit we apply to your Account from time to time; or 

(h)  in the case of a cheque or bank draft payment into or out of your Account, if the 

cheque or bank draft is more than 6 months old. 

3.18 In the case of a payment instruction, we will try to contact you and tell you why we have 

refused your instruction and what you can do to fix this. We will contact you no later than 

the date on which the payment should have been made to the payee’s bank. We will not 

tell you why we have refused your instruction if we cannot do so for legal reasons. 

 Payment limits 

3.19 We set transaction limits on certain types of payments. This is an additional security and 

anti-fraud measure. For security reasons we will not tell you what our limits are on certain 

types of transactions, such as online banking payments. 

 Cancelling standing payment instructions 

3.20 If a Standing Order or Direct Debit payment from your Account is refused on more than 

one occasion due to insufficient funds and we reasonably believe this problem is going to 

continue, we can cancel that Standing Order or Direct Debit. We will tell you in advance 

that we are going to do this unless we are unable to contact you, in which case we will tell 

you as soon as possible afterwards. 

4. Using your Account 

 Payment details 

4.1 The table below lists the information that must be provided when making payments into or 

out of your Account. You can find the specific payment details on our website at 

www.investec.co.uk/paymentdetails and you can download or print this, or ask us for a 

copy. 

For payments into your Account Your Account number, bank details such 

as the Bank Identifier Code (BIC), sort 

code or the International Bank Account 

Number (IBAN). 

http://www.investec.co.uk/paymentdetails
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For payments out of your Account The payee’s account number, the 

payee’s bank details such as the bank 

name, sort code, BIC or IBAN.  

 Payments into your Account 

4.2 You can make electronic payments. In addition, where we have given you a paying in 

book to use in connection with your Account, you can make cash or cheque payments in 

sterling at an HSBC branch. You must complete a bank giro credit slip to pay in a cheque 

or cash at an HSBC branch. 

4.3 Where you pay money into your Account at an HSBC branch you may have to provide 

proof of your identity and/or pass identification checks. There may be a delay in 

processing your payment while the HSBC branch carries out fraud or security checks, or 

asks you for additional information. 

 Payments by cheque into your Account 

4.4 The time it takes for cheques to go through the clearing cycle will depend on whether the 

cheque is processed as a paper cheque or using a digital image of the cheque. In the 

case of paper cheques drawn in sterling, the cheque will go through the cheque clearing 

cycle as follows: 

Working Day 0 

(example: Monday) 

For cheques sent by post: This is the day 

we receive the cheque. 

For cheques paid in at an HSBC branch: 

This is the Working Day on which you pay 

in the cheque. If you pay a cheque in after 

3:30pm on a Working Day or on a day that 

is not a Working Day, Working Day 0 will 

be the next Working Day. 

     

Beginning of Working Day 2 

(example: Wednesday) 

The amount paid in will be taken into 

account when calculating the interest 

payable on your Revolving Loan. 

  

Beginning of Working Day 4 

(example: Friday) 

The amount paid in is available to be 

withdrawn. 

  

End of Working Day 6 

(example: end of the following Tuesday) 

 

Until the end of Working Day 6, the cheque 

can still be returned unpaid, which means 

we can deduct the value of the cheque 

from your Account. You should bear this 

risk in mind when deciding whether to 

withdraw funds before the end of Working 

Day 6. After the end of Working Day 6, we 

cannot take the value of the cheque out of 

your Account without your consent, except 

in the case of fraud. 
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In the case of digital images of cheques drawn in sterling, the cheque will go through the 

cheque clearing cycle as follows: 

Working Day 0 (example: Monday) For cheques sent by post: This is the day we 
receive the cheque. 

For cheques paid in at an HSBC branch: This 
is the Working Day on which you pay in the 
cheque. If you pay a cheque in after 3:30pm 
on a Working Day or on a day that is not a 
Working Day, Working Day 0 will be the next 
Working Day. 

Working Day 1 (Tuesday) The amount paid in will be taken into account 
when calculating the interest payable on your 
Revolving Loan. The cheque cannot be 
returned unpaid after midnight. 

Working Day 2 (Wednesday) The amount paid in is available to withdrawn. 

 

4.5 Special rules may apply where the cheque is drawn in a currency other than sterling or 

the paying bank is situated outside the United Kingdom. You can ask us how long the 

cheque will take to clear in these cases. 

4.6 The following rules apply to cheque payments: 

(a) If you have been involved in fraud relating to the cheque payment, we can deduct 

the value of the cheque at any time after we become aware of the fraud. 

(b) We will not accept cheques made payable to someone other than you or us. 

 Cash payments into your Account 

4.7 The following rules apply to cash payments: 

(a) If you make a payment before 3:30pm on a Working Day, we will credit your 

Account with the amount of the payment no later than the end of the second 

Working Day following the date of payment. 

(b) If you make a payment after 3:30pm on a Working Day or on a day that is not a 

Working Day, we will treat the payment as being made on the next Working Day. 

We will credit your Account with the amount of the payment no later than the end 

of the second Working Day following that day. 

 Electronic payments into your Account 

4.8 In the case of an electronic payment, we will credit your Account with the amount of the 

payment once we receive it.  

4.9 If we make a payment into your Account by mistake, we will debit the amount from your 

Account. We will try to contact you as soon as we are aware of the error. In all other 

instances, we will ask your permission before we debit a payment from your Account and 

will only return it to the payer with your consent.  

4.10 If we are told that a payment from an EEA bank was made into your Account by someone 

else's mistake (for example if the payer gave the wrong account number), but, when we 

contact you, you tell us the payment was intended for you, we are legally required to 

share all relevant information including your name and address and transaction 

information with the bank the payment came from if they ask us so that the payer may 



11 
 

contact you. In all other cases, the steps we will take will depend on how the payment 

was made and where it came from. 

 Payments out of your Account 

4.11 If you have sufficient undrawn funds to make the payment, you can make electronic 

payments out of your Account. Where we make a chequebook available, you can also 

write a cheque. 

4.12 Some payments can only be processed on Working Days and cut-off times apply. If we 

receive your instruction after the cut-off time, we will only process this on the next 

Working Day. You can find information on cut-off times on our website at 

www.investec.co.uk/paymentdetails and you can download or print this or ask us for a 

copy. 

4.13 The table below lists the maximum time by which different payment instructions will reach 

the payee’s bank. 

Types of payments  Maximum time for the payment to reach the 

payee’s bank. Please note that this is 

calculated from the time we process your 

instruction 

Sterling payments within the UK 

 

Next Working Day 

Euro payments within the EEA 

(this includes payments you ask 

us to convert from sterling to 

Euro) 

Next Working Day 

Sterling payments outside the UK 

but within the EEA 

No later than 4 Working Days 

Other EEA currency payments 

within the EEA 

No later than 4 Working Days 

Other payments Contact us 

 

4.14 In the case of a Standing Order, if the due date for payment is not a Working Day, we will 

transfer the money on the next Working Day. 

4.15 You must not write future-dated cheques. If you do, we can ignore the future date and 

treat the cheque as being dated on the date the cheque is presented for payment and we 

will not be liable to you if we do this. 

4.16 If you make a payment to an account in the EEA and the payment does not arrive when it 

should have, you can ask us to contact the receiving bank to ask them to treat the 

payment as if it had been made on time. 

4.17 If you make a payment to a recipient outside the EEA, any intermediary we route it 

through and the recipient's bank may deduct their charges from your payment. 

Sometimes, for a non EEA currency payment to a recipient within the EEA, we may route 

the payment through an intermediary outside the EEA and this intermediary may deduct 

charges from your payment. 

 

http://www.investec.co.uk/paymentdetails
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 Can you cancel a payment instruction? 

4.18 Once we have received your instruction, you cannot cancel it. In the case of a future-

dated payment instruction such as a Direct Debit or Standing Order, however, you can 

cancel your instruction at any time before 5:30pm on the Working Day preceding the day 

on which the payment is due to be made. 

4.19 You can stop a cheque by writing to us or calling us and giving us full details of the 

cheque. You cannot stop a cheque after we receive it. 

 Payments in another currency 

4.20 If you ask us to make a payment out of your Account in a currency which is not in the 

currency of your Account, we will convert the amount using the exchange rate we select 

at the time we make the conversion. To do this we will use our relevant Reference 

Exchange Rate at the time we make the payment. If you want us to confirm the exchange 

rate before we process the payment, tell us when you instruct the payment.  

4.21 Likewise, if you receive a payment into your Account in a currency which is not in the 

currency of your Account, we will convert the amount into the currency of the Account 

using the relevant Reference Exchange Rate. You can call us to find out what rate we 

apply. 

4.22 We do not make or allow electronic payments in all currencies, and we do not allow 

cheque payments in all currencies. Contact us for details of the currencies we accept. 

 Statements 

4.23 Transaction information relating to your Account will be available through online banking 

and we will send you monthly statements.  

 General  

4.24 No charges apply for payment services (such as payments into your account or payments 

out of your account). Please note that this is separate from the charges referred to in your 

mortgage offer and the tariff of mortgage charges. 

4.25 Other taxes or costs may exist that are not paid through us and are not imposed by us. 

You will be responsible for paying these. 

5. Using banking services 

5.1 When you access our banking services you may use our software, which we will license 

to you so that you can use the service. You will not however acquire any right, title or 

interest in this software. You must not modify, adapt, reverse engineer or decompile any 

software we license to you. 

5.2 Our banking services may be unavailable due to systems maintenance or updates. 

Where possible we will try to give you advance notice of unavailability. Banking services 

may also be inaccessible or slow from time to time due to circumstances beyond our 

control, such as heavy internet traffic or server problems. 

5.3 Our online banking service uses a high level of encryption. Using online banking in other 

countries may be illegal for this reason. You should check that you are allowed to use 

online banking in the country you are in. 

5.4 You must ensure that any device and software that you use to access banking services 

complies with any reasonable standards and requirements we set from time to time. 

Compatibility requirements are set out on our website. 
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6. Third Party Providers 

6.1 If you use a TPP, these Terms and Conditions will still apply. 

6.2 You can authorise a TPP to access information from your online Account or to make 

payments for you from your online Account.  We will treat an instruction from a TPP as if it 

came from you.   

6.3 If we provide a specific way for TPPs to access your online Account, we may block them 

if they try to access it a different way. 

6.4 We may refuse to allow a TPP to access your online Account where we are concerned 

about unauthorised or fraudulent access by that TPP. If we do this, we will tell you by 

telephone or by email and give our reasons (unless doing so would compromise our 

reasonable security measures or otherwise be unlawful). 

6.5 If you think a payment was unauthorised or has been made incorrectly, you must tell us 

as soon as you can even where the payment was made through a TPP. 

7. Changing these Terms and Conditions 

What this condition covers 

7.1  This condition relates only to changes we can make to these Terms and Conditions. It does 

not cover changes to the terms of the mortgage offer, the mortgage loan conditions, or the 

tariff of mortgage charges. 

When we can make changes 

7.2 We explain when we can make changes. We cannot foresee all the reasons and we might 

need to make changes for other reasons not covered here. Where we make a change, it 

will be proportionate to the impact on us of the underlying reason for the change. 

7.3       We can make changes to the Terms and Conditions: 

(a) to reflect a change in our underlying costs of providing the Account (including our 

funding costs); 

(b) to meet our legal and regulatory obligations, which includes, codes of practice, 

industry guidance, a ruling of a court, ombudsman or similar body or undertaking 

given to a regulator; 

(c) to reflect the way we do business, including the way we manage your Account as 

a result of changes to technology and changes to the systems we use, including 

introducing new services or replacing an existing service with a new one; or 

(d) to improve our terms, for example we might make these conditions fairer or easier 

to understand or correct mistakes.  

Letting you know about changes 

7.4 We will tell you 2 months before we make a change. You must tell us if you don’t accept 

the change before the change takes effect. If this is the case, you can repay your 

mortgage in full and close your Account without paying any charges. Remember, if you 

don’t tell us anything, we will assume you are happy with the change. 
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Changes to meet our legal and regulatory obligations 

7.5  Sometimes, we may have to make a change more quickly by a particular date to comply 

with our legal and regulatory obligations. In this case, we will inform you as soon as 

can. 

Changes to exchange rates 

7.6 The exchange rates used by us or other organisations to convert payments in another 

currency change daily and even within the same day. We may change our exchange rates 

immediately. We will not notify you of changes in exchange rates. 

8 Liability 

Mistaken Payments 

8.1 You must tell us as soon as you can after you notice that a payment you asked us to 

make has not been sent. If the payment was to an account at another bank in the EEA 

and the payment was not made properly or was not received, we will refund the payment 

as soon as we reasonably can after you tell us unless: 

(a) there was a mistake in any of the payment details you provided to us;  

(b) we can show that the payment was received by the payee's bank within the 

correct time; or 

(c) you tell us more than 13 months after the payment was made. 

8.2 If a payment goes to the wrong person or is delayed because you gave us the wrong 

payment details or goes to an account outside the EEA, we will not be liable but, if you 

ask us, we will try to recover the payment for you and will tell you the outcome.  If the 

payment was to another bank in the EEA and we are unable to recover your money you 

can ask us in writing to give you all the information we have been given by the bank that 

received the funds so you can try to recover the funds yourself. 

Unauthorised Payments 

8.3 You must tell us as soon as you notice that an unauthorised payment has been made 

from your Account. If this happens, we will refund the amount of the unauthorised 

payment and any resulting interest as soon as we reasonably can but at the latest by the 

end of the next Working Day after you tell us unless any of the following apply: 

(a) you inform us more than 13 months after the payment was made; 

(b) we know you have been grossly negligent (acted with a very significant degree of 

carelessness); 

(c) we reasonably suspect that you have acted fraudulently; or 

(d) we can prove that the unauthorised payment was made because the Security 

Information was lost or stolen and you could have noticed this before the payment 

was made. In this case you will be liable for the unauthorised payment up to a 

maximum of £35 until you have told us that the Security Information have been 

lost, stolen or you suspect misuse . We will still refund any amount over £35.  

8.4 You are not liable for any unauthorised payment which relates to the purchase of goods 

or services (other than financial services) by telephone, internet or mail order (unless you 

have acted fraudulently). 
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8.5 We will be responsible unless you have acted fraudulently: 

(a) after you have told us that your Security Information have been lost or stolen ; or 

(b) if we have not applied procedures that we are legally required to use to ensure 

that the payment has been authorised by you (for example, ensuring you use your 

Security Information when there are legal requirements which require us to do 

this). 

Refunds 

8.6 If we give a refund for any reason we will return your Account to the position it would have 

been in if the payment had not taken place by refunding the payment and any interest we 

charged on it (or by paying any interest we would have paid on it). If we provide a refund 

but later investigation finds you were not entitled to it (for example because you did 

authorise it) we will return your Account to the position it would have been in if we had not 

made the refund (after giving you reasonable notice). 

8.7 The terms of the Direct Debit Guarantee apply to refunds for any Direct Debit errors. 

General 

8.8 We will not be liable to you for any losses you may incur because of:  

(a) any legal or regulatory requirements that we need to comply with; or 

(b) any abnormal or unforeseeable circumstances beyond our control and the result 

of which we could not have avoided despite all efforts to the contrary, for example 

strikes. 

8.9 We will not be liable to you for any of the following losses you may incur: 

(a) loss of business, loss of profit, loss of goodwill or for loss of opportunity; or 

(b) any other loss that is not directly associated with the event which gave rise to your 

claim, or that we could not reasonably have foreseen at the time we received your 

instruction. 

9 Suspending your Account, or stopping your use of banking 

services 

 Suspending your Account 

9.1 We can suspend your Account where: 

(a) you have committed a serious or repeated breach of these Terms and Conditions, 

or you owe us money and you have not paid us on time;  

(b) we learn that steps have been taken in connection with your bankruptcy, 

insolvency, or any similar process; 

(c) an event occurs on which the amount owed by you under your Revolving Loan 

becomes payable, under your mortgage offer and/or the mortgage loan 

conditions; 

(d) we learn, or reasonably believe, that someone else knows your Security 

Information or that an unauthorised person has sought to access or has accessed 

your Account; 
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(e) we suspect fraud or other criminal activity; 

(f) we become aware of a dispute between you and other Account holders, or any 

dispute as to your authority or the authority of any person acting on your behalf to 

give us instructions, or any dispute arises as to the ownership of the money in 

your Account; 

(g) we have to comply with our legal or regulatory obligations, or any other code or 

duty that applies to us; or 

(h) we reasonably consider it necessary for your protection. 

9.2 We will tell you if we suspend the Account and we will provide the reasons for doing so, 

except where we cannot do so for legal or security reasons. If it is possible to rectify the 

problem which led us to suspend the Account, we will tell you what we need you to do. 

For example, if we have suspended a joint account because of a dispute, we will allow 

you to use the Account once we receive instructions from all of the account holders, a 

court order, or if we reasonably believe the dispute has been resolved. 

 Stopping your use of banking services 

9.3 We will stop your use of banking services where: 

(a) we have been told, or we reasonably believe, that an unauthorised person has 

accessed the banking services using any Security Information; 

(b) we have concerns about the security of the banking services; or 

(c) we suspect fraud. 

9.4 We will tell you if we are stopping the banking service, except where we cannot do so for 

legal or security reasons. We will tell you in advance unless we are unable to contact you, 

in which case we will tell you as soon as possible afterwards. 

9.5 We will restore access or use as soon as possible after the reason for stopping your use 

of the banking service no longer exists. 

9.6 On repayment of your Revolving Loan, you must immediately stop using any chequebook 

or security device that we have given you to use in connection with the Account. You 

must return or destroy them according to our instructions. 

10 Contacting you 

10.1 We can contact you in relation to our banking services, or in relation to payments into or 

out of your account (for example, to give you notices about changes to these Terms and 

Conditions) by personal delivery, post, fax, telephone, email or SMS using the contact 

address, number or email address we hold from time to time. If we need to contact you 

about any actual or suspected fraud or security threats, we will do this using the fastest 

and most secure way of contacting you. This will usually be by telephone or by email. 

10.2 You will be treated as having received notice from us as follows: 

(a) personal delivery – when the notice is delivered; 

(b) post – 48 hours after the letter was posted; 

(c) fax, email or SMS – at the time the message is sent, provided we do not receive a 

transmission error message; and 



17 
 

(d) telephone – at the time of our call. 

10.3 We may monitor or record telephone calls for crime prevention, training and quality 

control purposes, and to ensure we have an accurate record of our dealings with you. 

10.4 If mail is returned from your main contact address, we may send mail to any alternative 

contact address we hold. 

11 General terms 

 Enforcing rights 

11.1 These Terms and Conditions can only be enforced by us (or anyone we transfer our 

rights to) or by you. This means that no other person can enforce any term of these 

Terms and Conditions. 

11.2 If we choose not to enforce a term, or we delay in doing so, this does not mean that we 

are prevented from enforcing that term in future. 

 Our records 

11.3 If there is any discrepancy between the information we post online and our banking 

records (namely the information we hold on our computers and publish in our 

statements), our banking records will apply. 

 Ownership of chequebooks and security devices 

11.4 Any chequebooks and security devices we issue to you remain our property and you must 

return these to us or destroy them if we reasonably ask you to do so. 

 Applicable law and language 

11.5 Our dealings with you prior to you entering into these Terms and Conditions, and the 

Terms and Conditions themselves, will be governed and interpreted according to the laws 

of England and Wales. You and we agree that the courts of England and Wales will have 

jurisdiction in relation to any matter arising under the agreement. 

11.6 Your agreement with us is in English and we will communicate with you in English. You 

and any person acting on your behalf must communicate with us in English.  
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Definitions 

The following defined terms are used in these Terms and Conditions: 

Account – the account you hold with us for your Revolving Loan. 

HSBC branch – any HSBC Bank plc branch operating in the United Kingdom. Branch hours may 

vary. 

Reference Exchange Rate – the exchange rate we use to convert transactions in different 

currencies. You can call us to find out the Reference Exchange Rate. 

Security Information – any information that you or any other person acting on your behalf need 

to provide and/or confirm in order to complete our security checks. This information may include a 

password or secret word, a PIN, biometric data or other information. 

Third Party Provider (TPP) – is a third party service provider that is authorised by law to access 

information or make payments for you from your online payment accounts. 

Working Day – a day on which we are open in the UK for business, not including Saturdays, 

Sundays and UK bank holidays. All references to times are to UK times. 
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