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1.  Welcome to your Relationship Agreement 

It is important that you read and understand this Agreement. You should retain a copy for 

future reference. 

Who we are 

1.1 We are Investec Bank plc (company number 00489604). Our registered office is 30 

Gresham Street, London, EC2V 7QP. We are authorised by the Prudential Regulation 

Authority and regulated by the Financial Conduct Authority and the Prudential Regulation 

Authority (Financial Services Register number 172330) for banking and lending services. 

Our main business is banking and lending. We are a member of Investec Group, which 

includes Investec plc and Investec Limited (a company registered in South Africa) 

together with the holding companies, other subsidiaries of those holding companies, and 

any of their direct or indirect subsidiaries. 

How this Relationship Agreement works, and what it covers 

1.2 This Relationship Agreement is a legal document which sets out your rights and 

obligations to us, and our rights and obligations to you. It sets out general terms and 

conditions which apply to your agreement with us for UK bank accounts, as well as 

banking services we make available to you from time to time such as online banking and 

telephone banking. It applies to: 

(a) Personal Clients – people who are using a UK bank account or service for 

personal use and not in connection with any business or trust activity. 

(b) Business Clients – people such as sole traders, officers or members of an 

unincorporated charity, club, society or association, partners in a partnership, and 

corporate bodies such as limited companies and limited liability partnerships. 

(c) Trust Clients – people who are acting as trustees of a trust or pension scheme, 

or who tell us that they are holding money in a UK bank account for the benefit of 

someone else. 

1.3 Before you open a bank account with us, we will make available the additional conditions 

that apply to that account. The additional conditions will supplement this Relationship 

Agreement. Additional conditions include further details relating to the account you have 

chosen, such as the minimum deposit, the interest rate information, charges, any 

restrictions on availability, when we will give you statements and (for Notice Accounts) how 

much notice you must give us to make a withdrawal. This Relationship Agreement, together 

with the additional conditions and any mandate you give us telling us who can instruct us 

on your behalf, will form the agreement between you and us for the account. If the additional 

conditions are inconsistent with the terms set out in this Relationship Agreement, the 

additional conditions will apply.  

1.4 This Relationship Agreement includes some terms with initial capital letters. The section 

at the end of this document entitled Definitions tells you what those terms mean. 

How to contact us 

1.5 You can contact us concerning this Relationship Agreement or any bank account or 

service by: 

(a) Calling us. You can find our contact numbers on our website. 
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(b) Writing to us at Investec Bank plc, Investec Private Bank, 30 Gresham Street, 

London EC2V 7QP. 

1.6 We may monitor or record telephone calls for crime prevention, training and quality 

control purposes, and to ensure we have an accurate record of our dealings with you. 

Important information about compensation arrangements 

1.7 We are covered by the Financial Services Compensation Scheme (FSCS). The FSCS 

can pay compensation to depositors if a bank is unable to meet its financial obligations. 

Most depositors are covered by the scheme. 

1.8 For further information about the scheme (including the amounts covered and eligibility to 

claim) please refer to the FSCS website http://www.FSCS.org.uk. 

If you have a complaint 

1.9 If you are unhappy with or have any concerns relating to any bank account or banking 

service, you should contact us at Investec Bank plc, 30 Gresham Street, London EC2V 

7QP providing full details of your complaint. You can ask us for a copy of our complaints 

procedure at any time. 

1.10 If you are unhappy with our response you may have the right to refer the complaint to the 

Financial Ombudsman Service. This service was mainly set up for use by individuals but 

is also available to some small businesses and other bank customers. You can write to: 

The Financial Ombudsman Service  

Exchange Tower 

Harbour Exchange Square  

London E14 9SR 

E-mail:        complaint.info@financial-ombudsman.org.uk 

Telephone: 0800 023 4567 (if calling from a landline) 

                   0300 123 9123 (if calling from a mobile) 

Fax:        0207 964 1001 

Website:      http://www.financial-ombudsman.org.uk 

If you applied for your bank account or banking service online or by email, you can also 

make your complaint online using the Online Dispute Resolution Platform (ODR Platform). 

You can find further details on their website: http://www.ec.europa.eu/odr. 

Whilst you can choose to submit your complaint using the ODR Platform, your complaint 

will be redirected to the Financial Ombudsman Service in any event. You may therefore 

prefer to refer your complaint directly to the Financial Ombudsman Service. 

Availability of bank accounts and banking services 

1.11 Individuals must be aged 16 or older to apply for accounts. Some accounts and features 

are only available to individuals aged 18 or older. If this is the case we will tell you in the 

additional conditions. 

http://www.fscs.org.uk./
http://www.financial-ombudsman.org.uk/
http://www.ec.europa.eu/odr
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1.12 We will only open a bank account once we have completed account opening checks to 

our satisfaction, received all information that we need from you and you have satisfied 

any account opening conditions such as paying in the minimum deposit needed to open 

an account. 

1.13 We will tell you what banking services are available and if there are any registration 

requirements and restrictions on availability. Before you use a banking service for the first 

time, we will tell you how you can use the service to give us instructions or to cancel those 

instructions. 

1.14 We are not obliged to open accounts or make banking services available. If we decide not 

to open an account or to make a banking service available, we do not have to give you a 

reason. 

If you change your mind about opening an account 

1.15 In the case of Transaction Accounts and Notice Accounts, you can cancel your account 

without charge within 14 days of the date your account is opened. If you wish to cancel, 

write to us at Investec Bank plc, Investec Private Bank, 30 Gresham Street, London EC2V 

7QP. We will return the deposit and any interest earned, or we will help you switch to 

another account if you wish. 

1.16 If you do not cancel your account within the 14 day period, your account will remain open 

until it is closed under the terms that apply to your account. See condition 13 Closing 

accounts. 

1.17 In the case of Fixed Term Deposits and Bonds, once you receive confirmation from us of 

the interest rate, when interest will be paid, the currency and amount of the deposit and 

the deposit term, you will not be able to cancel your account. 

Your personal information     

1.18 You explicitly consent to us accessing, processing, and retaining any information you 

provide to us, for the purposes of providing payment services to you. This does not affect 

any rights and obligations you or we have under data protection legislation. You may 

withdraw this consent by closing your account(s). If you do this, we will stop using your 

data for providing payment services. We may still process your data where we have lawful 

grounds to do so, for example, where we need to retain records for regulatory purposes. 

1.19 We take the security and confidentiality of your personal information very seriously and 

we have various safeguards in place which are intended to protect that information. To 

find out how we use your personal information, read our Data Protection Notice online at 

www.investec.co.uk/dataprotection or ask us for a printed copy. The Data Protection 

Notice sets out how we may use and share your information with other members of the 

Investec Group and with third parties, such as credit reference and fraud prevention 

agencies. 

Obtaining copies 

1.20 You can download an up to date copy of this Relationship Agreement and the additional 

conditions for our bank accounts from our website or you can ask us for a printed copy. 

http://www.investec.co.uk/dataprotection
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2.  Protecting your Account 

2.1 You must take reasonable steps to keep your account information, Security Information 

and details of any security procedures secret and to prevent their unauthorised use. For 

example: 

(a) if you receive paper statements or notices from us, store these securely or 

dispose of them safely; 

(b) do not choose Security Information that is easy to guess, or write down or store 

any Security Information in a way that someone else might understand; 

(c) do not disclose your Security Information to anyone, or allow anyone to use any 

card or security device we give you, even a joint account holder, additional 

cardholder or someone else you have appointed to act on your behalf; and 

(d) when using computer equipment, make sure you have up to date antivirus 

software installed and a firewall enabled, and that you do not leave your computer 

unsupervised when you are logged in. 

2.2 From time to time we will give you more information about keeping your accounts and 

your use of banking services safe. You should follow any reasonable instructions we give 

you. 

2.3 You must call us as soon as possible on 0330 123 1966 or +44 (0)20 7597 4044 (if 

calling from outside the UK) if: 

(a) you believe someone else knows your Security Information; 

(b) you believe that someone has accessed your account without your authority; or 

(c) any chequebook, debit card or any security device we give you is lost or stolen. 

2.4 If you find a debit card after reporting it as being lost or stolen, you must not use it. 

2.5 You should check your account statements, notices and electronic messages when you 

receive them, and you must tell us as soon as possible if you believe that there are any 

errors. 

Keeping your information up to date 

2.6 You must ensure that the information you have given us is up to date. We will rely on this 

information when checking your identity, giving you access to banking services, keeping 

in touch with you, and processing applications for additional accounts. You must notify us 

of any change to your information as soon as possible and you must give us evidence of 

the change if we ask you to. If you do not tell us about a change, we will not be liable if 

you do not receive any important information from us, or if we send confidential 

information to an out of date address. 

2.7 In order to comply with legal or regulatory requirements, we may, from time to time, 

request additional information from you. You must provide us with any information that we 

reasonably request. 

2.8 We can report unauthorised access to your account, unauthorised use of any banking 

service or debit card, or loss or theft of any debit card or Security Information to police, 
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prosecuting authorities and our regulators. As part of this report, we can disclose 

information about you or the affected accounts or services to them where we reasonably 

believe this will help them with their enquiries. You must assist us in our discussions with 

them if we reasonably ask you to do so. 

3.     Giving us instructions 

Who can give us instructions? 

3.1 We can accept instructions from you or from anyone appointed to act on your behalf. We 

must receive satisfactory evidence of their appointment, for example a signed instruction 

from you, a power of attorney or a court order (for example, appointing an executor or a 

liquidator). 

3.2 We have procedures which you must follow where you wish to appoint or remove 

someone acting on your behalf. We will not accept instructions from any person you 

appoint until we have satisfactorily completed our checks against that person. If you wish 

to remove someone you have appointed to act on your behalf, any instructions we have 

received from them before we are informed of your intention to remove them will remain 

valid. 

3.3 You will be responsible for instructions given by any person who is appointed to act on 

your behalf. You will be treated as having given those instructions. 

3.4 You authorise us to give information about you and your accounts to any person 

appointed to act on your behalf. 

3.5 For security reasons, we may not allow someone who is acting on your behalf to access 

some of our banking services. We will tell you if this is the case. 

Additional information for joint Personal Clients 

3.6 Unless you tell us otherwise, we can accept instructions from any one of you who are joint 

account holders to: 

(a) withdraw money out of the account, up to and including the full available balance; 

(b) provide information about the account; or 

(c) close any accounts (for example, if the relationship between you ends). 

3.7 For security reasons, we may decide not to process an instruction until we have 

confirmed it with another account holder(s). 

3.8 If you wish to appoint or remove someone acting on your behalf, all account holders must 

sign an instruction appointing or removing them. 

Important information about the liability of joint account holders 

3.9 Where you hold a joint account with us, any debt you owe us under the joint account will 

be owed by you all jointly and severally. This means that we can demand repayment of 

the full amount due from all or any of you, and not just a proportion, even if you personally 

were not aware of the debt. 
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How you can give us instructions 

3.10 You can instruct us by post. In addition, you may be able to use our banking services to 

give us instructions. Unless we expressly confirm otherwise, we will not accept 

instructions sent by electronic message such as e-mail or our online banking secure 

message service. We may also make a debit card available for use with some accounts. If 

we do, we will tell you this in the additional conditions for that account. 

3.11 We will only act on an instruction if we reasonably believe that you have given or 

consented to that instruction. You will be treated as having given or consented to the 

instruction if: 

(a) in the case of written instructions, it appears to be signed in accordance with the 

mandate we hold; 

(b) in the case of an instruction given using a banking service or a debit card, the 

correct Security Information was given when the instruction was given. In addition, 

our security procedures or any other procedures we or the payee use, such as 

additional identification checks, must be passed; or 

(c) in the case of a debit card used in a contactless transaction, the debit card was 

held over a reader. 

3.12 We will only treat your instruction as having been given once we actually receive it. 

3.13 If your instruction is unclear, we may not act on it until we receive the clarification we 

need. 

3.14 If you give us duplicate instructions we can treat them as being intended and can process 

them both, without checking with you. 

3.15 If you give us a future-dated instruction, including a recurring instruction such as a 

standing order or a direct debit, we will treat this as having been given (in each case) on 

the date we are due to process it. 

3.16 There may be a delay in processing your instructions while we carry out fraud or security 

checks, or ask you for additional information. 

Can we refuse to act on your instructions? 

3.17 We can refuse to act on your instructions in the following situations: 

(a) if your instruction appears to be unclear, or does not appear to have been properly 

authorised by you; 

(b) if we become aware of a dispute between you and other account holders, or any 

dispute arises as to the ownership of the money in your account; 

(c) if we suspect fraud or criminal activity; 

(d) if we suspend your account, or stop the use of your banking services or debit card 

(see condition 11, Suspending your account, or stopping your use of banking 

services or cards); 
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(e) if we reasonably believe that processing the instruction would be unlawful or 

would cause us to breach any legal obligation, regulation, code or other duty that 

applies to us; 

(f) in the case of a payment instruction, if you do not have sufficient available funds 

to make the payment, or to pay any charge that is payable; 

(g) if you exceed any limit we apply to your account or debit card from time to time 

(such as a cash withdrawal limit); or 

(h) in the case of a cheque or bank draft payment into or out of your account, if the 

cheque or bank draft is more than 6 months old. 

3.18 In the case of a payment instruction, we will try to contact you and tell you why we have 

refused your instruction and what you can do to fix this. We will contact you no later than 

the date on which the payment should have been made to the payee’s bank. We will not 

tell you why we have refused your instruction if we cannot do so for legal reasons. 

3.19 If you attempt to make a debit card payment online, the payee may ask you to verify the 

payment using Verified by Visa, which is designed to prevent online fraud. If you do not 

register for this service, we may not authorise your debit card payment. 

Payment limits 

3.20 We set transaction limits on certain types of payments. This is an additional security and 

anti-fraud measure. For security reasons we will not tell you what our limits are on certain 

types of transactions, such as online banking payments. 

Cancelling standing payment instructions 

3.21 If a standing order or direct debit payment from your account is refused due to lack of 

funds on more than one occasion and we reasonably believe this problem is going to 

continue, we can cancel that standing order or direct debit. We will tell you in advance 

that we are going to do this unless we are unable to contact you, in which case we will tell 

you as soon as possible afterwards. 

4.  Using your account 

Payment details 

4.1 The table below lists the information that you may need to provide when receiving money 

into or sending money out of your account. You can find the specific payment details on 

our website at www.investec.co.uk/paymentdetails and you can download or print this 

or ask us for a copy. 

When receiving money from within 

the UK 

Your account number and sort code  

When receiving money from outside 

the UK 

Your account number and bank details such 

as the Bank Identifier Code (BIC), sort code 

and/ or the International Bank Account 

Number (IBAN) 

http://www.investec.co.uk/paymentdetails
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When sending money within the UK  

 

The payee’s account number and the payee’s 

bank details such as the bank name, sort 

code, BIC and/or IBAN 

When sending money outside the 

UK  

 

The payee’s account number and the payee’s 

bank details such as the bank name, sort 

code, BIC and/or IBAN 

 

 Payments into your account 

4.2 You can make electronic payments. In addition, where we have given you a paying in 

book to use in connection with your account, you can make cash or cheque payments in 

sterling at an HSBC branch. You must complete a bank giro credit slip to pay in a cheque 

or cash at an HSBC branch. 

4.3 Where you pay money into your account at an HSBC branch you may have to provide 

proof of your identity and/or pass identification checks. There may be a delay in 

processing your payment while the HSBC branch carries out fraud or security checks, or 

asks you for additional information. 

 Payments by cheque into your account 

4.4 The time it takes for cheques to go through the clearing cycle will depend on whether the 

cheque is processed as a paper cheque or using a digital image of the cheque. In the 

case of paper cheques drawn in sterling, the cheque will go through the cheque clearing 

cycle as follows: 

Working Day 0 (example: Monday)  For cheques sent by post: This is the day we 

receive the cheque. 

For cheques paid in at an HSBC branch: This 

is the Working Day on which you pay in the 

cheque. If you pay a cheque in after 3:30pm 

on a Working Day or on a day that is not a 

Working Day, Working Day 0 will be the next 

Working Day. 

  

Beginning of Working Day 2 

(example: Wednesday) 

The amount paid in starts earning interest. 

  

Beginning of Working Day 4 

(example: Friday) 

The amount paid in is available to be 

withdrawn. 
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End of Working Day 6 (example: 

end of the following Tuesday) 

Until the end of Working Day 6, the cheque 

can still be returned unpaid, which means we 

can deduct the value of the cheque from your 

account. You should bear this risk in mind 

when deciding whether to withdraw funds 

before the end of Working Day 6. After the 

end of Working Day 6, we cannot take the 

value of the cheque out of your account 

without your consent, except in the case of 

fraud. 

 

In the case of digital images of cheques drawn in sterling, the cheque will go through the 

cheque clearing cycle as follows: 

Working Day 0 (example: Monday) For cheques sent by post: This is the day we 

receive the cheque. 

For cheques paid in at an HSBC branch: This 

is the Working Day on which you pay in the 

cheque. If you pay a cheque in after 3:30pm 

on a Working Day or on a day that is not a 

Working Day, Working Day 0 will be the next 

Working Day. 

  

Working Day 1 (Tuesday) The amount paid in starts earning interest. 

The cheque cannot be returned unpaid after 

midnight. 

  

Working Day 2 (Wednesday) The amount paid in is available to be 

withdrawn. 

 

4.5 If you send us a cheque before we have opened your account, Working Day 0 in the 

above table will be the day we open your account and not the day we receive the cheque. 

4.6 Special rules may apply where the cheque is drawn in a currency other than sterling or 

the paying bank is situated outside the UK. You can ask us how long the cheque will take 

to clear in these cases. 

4.7 The following rules apply to all cheque payments (both received from within the UK and 

from outside the UK): 

(a) If you have been involved in fraud relating to the cheque payment, we can deduct 

the value of the cheque at any time after we become aware of the fraud. 

(b) We will not accept cheques made payable to someone other than you or us. 
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Cash payments into your account 

4.8 The following rules apply to cash payments: 

(a) If you make a payment before 3.30pm on a Working Day, we will credit your 

account with the amount of the payment no later than the end of the second 

Working Day following the date of payment. 

(b) If you make a payment after 3.30pm on a Working Day or on a day that is not a 

Working Day, we will treat the payment as being made on the next Working Day. 

We will credit your account with the amount of the payment no later than the end 

of the second Working Day following that day. 

In either case you will not earn interest until the amount is credited to your account.  

Electronic payments into your account  

4.9 In the case of an electronic payment, we will credit your account with the amount of the 

payment once we receive it. However, where you are opening a new account and you 

send us an electronic payment to pay the minimum deposit needed, we will only credit 

your account on the day we open your account. You will only earn interest from the day 

we open your account. If we receive a payment in a currency which is not the same as the 

currency of the account we will convert the payment using the relevant Reference 

Exchange Rate and will credit the amount as soon as we have the funds. You can call us 

to find out what rate we apply. 

4.10 If we make a payment into your account by mistake we will debit the amount from your 

account as soon as we are aware of the error. In all other instances, we will ask your 

permission before we debit a payment from your account and will only return it to the 

payer with your consent. If you do not have enough money in your account when we take 

a mistaken payment out of it, this will result in an unarranged overdraft. 

4.11  If we are told that a payment from an EEA bank was made into your account by someone 

else's mistake (for example if the payer gave the wrong account number), but, when we 

contact you, you tell us the payment was intended for you, we are legally required to 

share all relevant information including your name and address and transaction 

information with the bank the payment came from if they ask us so that the payer may 

contact you. In all other cases, the steps we will take will depend on how the payment 

was made and where it came from. 

Payments out of your account 

4.12 If you have sufficient available funds to make the payment, you can make electronic 

payments out of your account. Where we make a chequebook available, you can also 

write a cheque. Where we make a debit card available, you can use the debit card to 

make card payments or cash withdrawals. 

4.13 Some payments can only be processed on Working Days and cut-off times apply. If we 

receive your instruction after the cut-off time, we will only process this on the next 

Working Day. You can find information on cut-off times on our website at 

www.investec.co.uk/paymentdetails and you can download or print this or ask us for a 

copy. 

4.14 The table below lists the maximum time by which different payment instructions will reach 

the payee’s bank. 

http://www.investec.co.uk/paymentdetails
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Sending money within the UK 

Types of payments Maximum time for the payment to reach the 

payee’s bank. Please note that this is 

calculated from the time we process your 

instruction 

Sterling payments  Next Working Day 

Euro payments (this includes 

payments you ask us to convert 

from sterling to Euro) 

Next Working Day 

Other EEA currency payments  No later than 4 Working Days 

Other payments Contact us 

Sending money outside the UK 

Types of payments Maximum time for the payment to reach the 

payee’s bank. Please note that this is 

calculated from the time we process your 

instruction 

Euro payments within the EEA 

(this includes payments you ask 

us to convert from sterling to 

Euro) 

Next Working Day 

Sterling payments outside the UK 

but within the EEA 

No later than 4 Working Days 

Other EEA currency payments  

within the EEA 

No later than 4 Working Days 

Other payments Contact us 

 

4.15 In the case of a standing order, if the due date for payment is not a Working Day, we will 

transfer the money on the next Working Day. 

4.16 You must not write future-dated cheques. If you do, we can ignore the future date and 

treat the cheque as being dated on the date the cheque is presented for payment and we 

will not be liable to you if we do this. 

4.17 When we process payment instructions, we will deduct debit card payments and cash 

withdrawals before any other payments. If there are insufficient funds to make all the 

remaining payments, we will decide which payments to allow and which to refuse due to 

lack of funds. 

4.18 If you make a payment to an account in the EEA and the payment does not arrive when it 

should have, you can ask us to contact the receiving bank and to ask them to treat the 

payment as if it had been made on time. 
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4.19 If you make a payment to a recipient outside the EEA, any intermediary we route it 

through and the recipient's bank may deduct their charges from your payment. 

Sometimes, for a non EEA currency payment to a recipient within the EEA, we may route 

the payment through an intermediary outside the EEA and this intermediary may deduct 

charges from your payment. 

Restrictions on making payments out of your account 

4.20 Withdrawal restrictions apply to payments out of your account, as follows: 

(a) Notice Accounts: you can only make payments to an account in your name. You 

must give us the required notice to withdraw funds as set out in the additional 

conditions for your account. We will only consider whether to allow an early 

withdrawal in cases of extreme emergency, but we do not have to agree to this. 

(b) Fixed Term Deposits and Bonds: any money paid out of your account can only 

be paid to an account in your name. You cannot make payments out during the 

deposit term. 

(c) Accounts held by Trust Clients: you can only make payments to an account 

that is held by you for the benefit of the same beneficiaries. 

Debit card payments 

4.21 If you use a debit card to make a:  

 (a) cash withdrawal in pounds; 

 (b) cash withdrawal in foreign currency; 

 (c) debit card payment in pounds; or 

 (d) debit card payment in a foreign currency, 

 we will take the amount withdrawn or paid from your account on the day we receive 

details of the withdrawal or payment.  

Can you cancel a payment instruction? 

4.22 Once we have received your instruction, you cannot cancel it. In the case of a future-

dated payment instruction such as a direct debit or standing order, however, you can 

cancel your instruction at any time before 5:30pm on the Working Day preceding the day 

on which the payment is due to be made. In the case of a withdrawal instruction on a 

Notice Account, you can cancel your instruction at any time before 4:30pm on the 

Working Day preceding the day on which the payment is due to be made. 

4.23 If the payee agrees to refund a debit card payment, we will credit the refund to your 

account when we receive it. 

4.24 You can cancel a cheque by writing to us or calling us and giving us full details of the 

cheque. You cannot cancel a cheque after we receive it. 

Payments in another currency 

4.25 If you ask us to make a payment out of your account (other than a debit card payment) in 

a currency which is not in the currency of your account, we will convert the amount using 
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the exchange rate we select at the time we make the conversion. To do this we will use 

our relevant Reference Exchange Rate at the time we make the payment. If you want us 

to confirm the exchange rate before we process the payment, tell us when you instruct the 

payment.  

4.26 Likewise, if you receive a payment into your account in a currency which is not in the 

currency of your account, we will convert the amount into the currency of the account 

using the relevant Reference Exchange Rate. You can call us to find out what rate we 

apply. 

4.27 We do not make or allow electronic payments in all currencies, and we do not allow 

cheque payments in all currencies. Contact us for details of the currencies we accept. 

4.28 If you use a debit card for the following transactions in a foreign currency (that is, a 

currency which is not the currency of your account): 

  (a) debit card payment in a foreign currency; or  

 (b)  cash withdrawal in a foreign currency outside the UK,  

 the exchange rate will be the rate selected by Visa plus our currency conversion fee. 

Visa’s exchange rates can be found on the Visa Europe website at: 

www.visaeurope.com/making-payments/exchange-rates. We will tell you what our 

currency conversion fee is in the additional conditions for your account. The amount will 

be converted on the day the payment is processed by Visa. The exchange rate and the 

amount of the transaction after the currency conversion will be shown in your next 

monthly statement. 

4.29 If you use a debit card for a cash withdrawal in a foreign currency (that is, a currency 

which is not the currency of your account) within the UK, the exchange rate will be the 

rate selected by the ATM owner. The exchange rate and the amount of the transaction in 

the currency of your account will be shown in your next monthly statement. 

4.30 If you use a debit card to make a payment or a cash withdrawal, in a foreign currency 

(that is, in a currency which is not the currency of your account), sometimes the retailer, 

bank or ATM provider will offer you the option of fixing the exchange rate at the time of 

the transaction. If they do this, they must tell you the exchange rate and any fees they will 

charge at the time. 

Interest 

4.31 We will tell you about interest rates in the additional conditions for your account. You can 

get details of our current interest rates on our website or by contacting us. 

4.32 We will pay interest without deducting tax unless UK law requires us to deduct tax. You 

may still have to pay tax to HMRC on the interest you earn. This will depend on your 

specific circumstances. 

Statements 

4.33 We will provide you with statements. 

4.34 If you have a Transactional Account, we will provide you with a monthly statement and 

you will receive an email notification informing you when your statement is available 

file:///C:/Users/DBose/AppData/Local/Microsoft/Windows/INetCache/IE/7UNJRVT6/www.visaeurope.com/making-payments/exchange-rates
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online. You can call us to let us know if you do not wish to receive the email notification. 

You will still be able to view your transaction information online. 

4.35 For Notice accounts, Bonds and Fixed Term Deposits, we will tell you about statements in 

the additional conditions for your account. 

4.36 We will send statements by post, if you have requested this. 

4.37 In the case of Business Clients or Trust Clients, we will only send statements to the 

contact address you have given us, unless otherwise requested. 

Charges and fees 

4.38 Charges apply for some services and are set out in our charges sheet. An up to date copy 

of our charges sheet is available on our website or on request. Where applicable, we will 

tell you about other charges or fees for your account in the additional conditions for that 

account. 

4.39 If there is a payment into your account and a charge applies, we can debit the charge 

from the amount being paid in. 

4.40 Other taxes or costs may exist that are not paid through us and are not imposed by us. 

You will be responsible for paying these. 

5.  Using banking services 

5.1 When you access our banking services you may use our software, which we will license 

to you so that you can use the service. 

You will not however acquire any right, title or interest in this software. You must not 

modify, adapt, reverse engineer or decompile any software we license to you. 

5.2 Our banking services may be unavailable due to systems maintenance or updates. Where 

possible we will try to give you advance notice of unavailability. Banking services may 

also be inaccessible or slow from time to time due to circumstances beyond our control, 

such as heavy internet traffic or server problems. 

5.3 Our online banking service uses a high level of encryption. Using online banking in other 

countries may be illegal for this reason. You should check that you are allowed to use 

online banking in the country you are in. 

5.4 You must ensure that any device and software that you use to access banking services 

complies with any reasonable standards and requirements we set from time to time. 

Compatibility requirements are set out on our website. 

6.  Debit cards 

Obtaining your debit card 

6.1 If we make a debit card available, we will send you the debit card when you open your 

account, or to replace a debit card that is lost, stolen or damaged, or on renewal of your 

debit card. We can decide not to renew or replace a debit card and we do not have to tell 

you the reason. 
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6.2 If the additional conditions for your account allow this, we may also send a debit card to 

an additional cardholder if you ask us to. 

Using your debit card 

6.3 You must not use your debit card for any unlawful purpose. You must not use a debit card 

after its expiry date, or if we have asked you to destroy it, or if we have told you that we 

have stopped its use. We can deduct the amount of any debit card payment (and any 

charges) from your account even if your debit card has been stopped by the time we 

make the deduction. 

6.4 We will not be responsible if any payee or card machine does not accept your debit card, 

or if we refuse authorisation to a payee to accept payment by your debit card in 

accordance with the terms set out in this Relationship Agreement. 

7.  Third Party Providers 

7.1 If you use a Third Party Provider (“TPP”), the terms of this Relationship Agreement will 

still apply.   

7.2 A TPP is allowed, with your express agreement, to access your online Transaction 

Accounts to make payments for you and to obtain and consolidate information about your 

finances. If you choose to use a TPP, we will give access to account information and 

make payments in the same way as if you were accessing account information or making 

payments directly with us.  

7.3 Although you must not, generally, give your Security Information to anyone else, you may 

give them to a TPP if it is necessary to do so. They should agree with you that they will 

keep your Security Information safe and will only use it for the purposes you have agreed 

with them. 

Please note that when you authorise a TPP to access your online Transaction Accounts, 

they will be able to see all of the information that you can see when you log in and may 

also be able to give payment instructions on other accounts. The agreement you have in 

place with the TPP should not allow them to use this information or give payment 

instructions on your other accounts.  

7.4 We may refuse to allow a TPP to access your online Transaction Account where we are 

concerned about unauthorised or fraudulent access by that TPP. If we do this, we will tell 

you by telephone or by email and give our reasons (unless doing so would compromise 

our reasonable security measures or otherwise be unlawful). 

7.5 All TPPs must be regulated either by the Financial Conduct Authority or their local 

financial regulator and so you must check, from the information any TPP gives to you 

before you use their services, that the TPP is regulated. If you give your Security 

Information to a provider that is not regulated, we will assume it is you authorising us to 

give access to information about your online Transaction Account(s) and you will be 

responsible for any payments made as a result. If we become aware that an unauthorised 

third party is using your Security Information, we will block access to your online 

Transaction Account(s). 

7.6 If you think a payment initiated by a TPP was unauthorised, you must tell us as soon as 

you can as we will refund the amount of any unauthorised payment in the same way as 

an unauthorised payment under condition 10 (Unauthorised Payments). 
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7.7 If a payment initiated by a TPP is not executed in accordance with your instructions we 

will compensate you in the same way as we do for where we do not execute your 

instruction correctly under condition 10 (Mistaken Payments). 

8.  Borrowing on your account 

Can you go overdrawn? 

8.1 We do not generally allow borrowing on any of our accounts. However, an overdraft could 

occur in one of two situations: 

(a) We may agree to make an Arranged Overdraft available on your account. 

(b) An Unarranged Overdraft could arise because of a payment or charge being 

allowed despite a lack of funds. It could also arise because we correct an entry in 

your account – for example, if you pay in a cheque which then bounces after you 

have withdrawn the funds, or if we take back money that was paid into your 

account by mistake. 

Arranged Overdrafts 

8.2 We may agree to make an Arranged Overdraft available on your account. Arranged 

Overdrafts are only available on certain Transaction Accounts, and only if the additional 

conditions for that particular type of account say so. Where an Arranged Overdraft is 

available, the additional conditions for the account will tell you whether you need to meet 

any Arranged Overdraft eligibility criteria. 

8.3 Where an Arranged Overdraft is available on your account, you can contact us at any 

time to apply for one, to apply for an increase or to decrease your Arranged Overdraft 

limit, provided you meet any eligibility criteria.  

8.4 Whether we agree to give you an Arranged Overdraft, or increase your Arranged 

Overdraft limit, depends on your financial circumstances. We will consider your financial 

circumstances before deciding whether to give you an Arranged Overdraft or to increase 

your Arranged Overdraft limit. We may ask you for further information about your 

finances, and we may carry out checks with credit reference agencies and fraud 

prevention agencies. 

8.5 If we agree to make an Arranged Overdraft available to you, we will tell you what your 

Arranged Overdraft limit is, how long the Arranged Overdraft is available for, the interest 

rate we will charge on overdrawn balances and any charges we make for providing the 

Arranged Overdraft. We will also tell you if we need security for your Arranged Overdraft. 

8.6 Arranged Overdrafts are repayable on demand. This means that we can ask you to repay 

the outstanding balance in full or in part at any time, without notice. We can also reduce 

your Arranged Overdraft limit at any time, without notice. However, unless we have 

reasonable concerns about your financial circumstances, or unless we have a right to 

terminate our relationship with you without notice (as explained in condition 13 Closing 

accounts), we will give you 30 days’ notice asking you to repay us what you owe and/or 

terminating your Arranged Overdraft. 

 

Unarranged Overdrafts 

8.7 An Unarranged Overdraft can arise where a payment is due to be made out of your 

account and you have insufficient funds to cover the amount of the payment. In 
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calculating whether you have sufficient funds to cover a payment, we will look at the 

available funds on your account. Your available funds consist of the cleared balance of 

your account (including any unused Arranged Overdraft balance) less any debit card 

transactions we have authorised but not yet debited from your account. We will not 

include payments into your account that have not yet cleared. 

8.8 Where you have insufficient funds and a payment is due to be made, we will treat this as 

a request made by you for an Unarranged Overdraft. We will only allow a payment 

despite a lack of funds if it is one of the following payment types which we cannot refuse: 

(a) some types of debit card payments where authorisation is not sought from us 

before the transaction is approved – for example, payments to a retailer who does 

not check with us whether you have sufficient funds available before processing 

the payment; 

(b) any overdraft interest or charges we apply to your account; or 

(c) corrections we make to an entry in your account – for example, if you pay in a 

cheque which then bounces after you have withdrawn the funds, or if we take 

back money that was paid into your account by mistake. 

8.9 Unarranged Overdrafts are repayable immediately. We will charge you Unarranged 

Overdraft interest on the overdrawn balance until you repay us. See our charges sheet or 

the additional conditions for details. If an Unarranged Overdraft arises and you pay funds 

into your account on the same Working Day to clear the overdrawn balance, we will not 

charge you Unarranged Overdraft interest. 

8.10 The interest rate we charge on Unarranged Overdrafts is higher than the interest rate for 

Arranged Overdrafts. If you need an overdraft facility to help with payments from time to 

time, you can contact us to find out whether you are eligible for an Arranged Overdraft on 

your account, or you can ask us if it is possible to increase the limit on an Arranged 

Overdraft you already have. 

How we apply payments when your account is overdrawn 

8.11 If you pay money into your account and you are overdrawn, we will use the money first to 

repay any Unarranged Overdraft, then we will use any remainder to repay any Arranged 

Overdraft. 

9.  Changing the terms of your agreement 

Changes to Interest rates  

Changing a Tracker Rate  

9.1 If the interest rate on your account is a Tracker Rate, it will change in line with any change 

in the Reference Interest Rate that it tracks.   

9.2 Notification of change to a Tracker Rate 

Account type Notice What you must do 

All accounts We will not give you advance notice. 

We will make the change 

We will tell you when we inform 

you about the change. 
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immediately and tell you within 30 

days of making the change. 

 

 

Other interest rate changes 

9.3       Reasons why we may change interest rates: 

(a) to take account of an actual, or reasonably expected, change in the interest rates we 

have to pay, for example as a result of a change to the Bank of England Base Rate or 

other specified market rates or indices;    

(b) to reflect an actual, or reasonably expected, change in our underlying costs of providing 

the account (including our funding costs);  

(c) to reflect any other actual or reasonably expected change that affects us if it is 

reasonable for us to pass the impact of the change on to you; or 

(d) We might also need to make changes to interest rates for other valid reasons that are 

not covered here and we will make these changes if it is reasonable for us to do so. 

 Where we make a change, it will be proportionate to the impact on us of the underlying 

reason for the change. 

9.4 Notification of other interest rate changes 

(a) If the change to interest rates benefit you 

Account type Notice What you must do 

All accounts We will not give you advance notice. 

We will make the change 

immediately and tell you within 30 

days of making the change. 

 

We will tell you when we inform 

you about the change. 

 

 

(b) For all other changes to interest rates 

Account type Notice  What you must do 

Transaction 

Accounts 

We will tell you 2 months before we 

make the change. 

You must tell us if you don’t 

accept the change before the 

change takes effect. If this is the 

case, you will be able to close 

your account without losing 

interest or paying any charges. 

Remember, if you don’t tell us 

anything, we will assume you 

are happy with the change. 
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Other accounts We will tell you before we make a 

change. We will give you notice in 

accordance with regulatory 

requirements. 

 

We will tell you when we inform 

you about the change. 

 

 

 

Changes to Charges  

9.5       Reasons why we may change charges: 

(a) We may change charges to reflect an actual, or reasonably expected, change in: 

i. our underlying costs of providing the account (including our funding costs);  

ii. law or regulation (including changes in regulatory requirements) codes of practice 

or industry guidance that applies to us, a ruling of a court, ombudsman or similar 

body or undertaking given to a regulator;  

iii. our way of doing business, including the way we manage the account as a result 

of changes to technology and changes to the systems we use, including 

introducing new services or facilities or replacing an existing service or facility with 

a new one; or 

iv. to reflect any other actual or reasonably expected change that affects us if it is 

reasonable for us to pass the impact of the change on to you; or 

(b) We might also need to make changes to charges for other valid reasons that are not 

covered here and we will make these changes if it is reasonable for us to do so. 

 Where we make a change, it will be proportionate to the impact on us of the underlying 

reason for the change. 

9.6  Notification of changes to charges 

Account type Notice  What you must do 

Transaction Accounts For any changes to charges, 

we will tell you 2 months 

before we make the change. 

You must tell us if you don’t 

accept the change before the 

change takes effect. If this is 

the case, you will be able to 

close your account without 

losing interest or paying any 

charges. Remember, if you 

don’t tell us anything, we will 

assume you are happy with 

the change. 

Other accounts If the change to any charge 

benefits you, we will not give 

you advance notice. We will 

make the change immediately 

We will tell you when we 

inform you about the change. 
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and tell you within 30 days of 

making the change. 

For any other changes to 

charges, we will tell you 

before we make a change. 

We will give you notice in 

accordance with regulatory 

requirements. 

 

 Changes to other terms and conditions  

9.7        Reasons why we may make changes to other terms and conditions: 

(a) to reflect an actual, or reasonably expected, change in: 

i. our underlying costs of providing the account (including our funding costs);  

ii. law or regulation (including changes in regulatory requirements) codes of practice 

or industry guidance that applies to us, a ruling of a court, ombudsman or similar 

body or undertaking given to a regulator; or 

iii. our way of doing business, including the way we manage the account as a result 

of changes to technology and changes to the systems we use, including 

introducing new services or facilities or replacing an existing service or facility with 

a new one;  

(b) in a way that is favourable to you, for example we might make these conditions fairer 

or easier to understand, correct mistakes or reflect changes in technology;  

(c) to reflect any other actual or reasonably expected change that affects us if it is 

reasonable for us to pass the impact of the change on to you; or 

(d) We might also need to make changes for other valid reasons that are not covered 

here and we will make these changes if it is reasonable for us to do so. 

 Where we make a change, it will be proportionate to the impact on us of the underlying 

reason for the change. 

9.8  Notification of changes to other terms and conditions 

Account type Notice  What you must do 

Transaction Accounts For changes to other terms 

and conditions, we will tell you 

2 months before we make the 

change. 

 

Sometimes we may have to 

make a change more quickly 

to comply with our legal and 

regulatory obligations. In this 

Where we give you 2 months’ 

notice, you must tell us if you 

don’t accept the change 

before the change takes 

effect. If this is the case, you 

will be able to close your 

account without losing 

interest or paying any 

charges. Remember, if you 

don’t tell us anything, we will 
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case, we will give you as 

much advance notice as we 

can. 

assume you are happy with 

the change. 

Where we make a change 

more quickly to comply with 

our legal and regulatory 

obligations, we will tell you 

when we inform you about 

the change. 

Other accounts If the change to terms and 

conditions benefits you, we 

will not give you advance 

notice. We will make the 

change immediately and tell 

you within 30 days of making 

the change. 

For any other changes to 

terms and conditions, we will 

tell you before we make a 

change. We will give you 

notice in accordance with 

regulatory requirements. 

Sometimes we may have to 

make a change more quickly 

to comply with our legal and 

regulatory obligations. In this 

case, we will give you as 

much advance notice as we 

can. 

We will tell you when we 

inform you about the change. 

 

  

Changes to exchange rates 

9.9 The exchange rates used by us, Visa or other organisations to convert payments in 

another currency change daily and even within the same day. We may change our 

exchange rates immediately. We will not notify you of changes in exchange rates. 

 Changing your Arranged Overdraft limit 

9.10 If you have an Arranged Overdraft, we will usually give you 30 days’ notice before we 

decrease your Arranged Overdraft limit. However, if we have reasonable concerns about 

your financial circumstances, or if we have a right to terminate our relationship with you 

without notice (as explained in condition 13 Closing accounts), we can decrease your 

Arranged Overdraft limit at any time, without notice. We will not increase your Arranged 

Overdraft limit without notice. 
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10.  Liability 

Mistaken Payments 

10.1 You must tell us as soon as you can after you notice that a payment you asked us to 

make has not been sent. If the payment was to an account at another bank in the EEA 

and the payment was not made properly or was not received, we will refund the payment 

as soon as we reasonably can after you tell us unless: 

(a) there was a mistake in any of the payment details you provided to us;  

(b) we can show that the payment was received by the payee's bank within the 

correct time; or 

(c) you tell us more than 13 months after the payment was made. 

10.2 If a payment goes to the wrong person or is delayed because you gave us the wrong 

payment details or goes to an account outside the EEA, we will not be liable but, if you 

ask us, we will try to recover the payment for you and will tell you the outcome. We may 

charge our reasonable costs for doing this.  If the payment was to another bank in the 

EEA and we are unable to recover your money you can ask us in writing to give you all 

the information we have been given by the bank that received the funds so you can try to 

recover the funds yourself. 

Unauthorised Payments 

10.3 You must tell us as soon as you notice that an unauthorised payment has been made 

from your account. If this happens, we will refund the amount of the unauthorised 

payment and any resulting overdraft interest and charges as soon as we reasonably can 

but at the latest by the end of the next Working Day after you tell us unless any of the 

following apply: 

(a) you inform us more than 13 months after the payment was made;  

(b) we know you have been grossly negligent (acted with a very significant degree of 

carelessness);  

(c) we reasonably suspect that you have acted fraudulently; or 

(d) we can prove that the unauthorised payment was made because the debit card or 

Security Information was lost or stolen and you could have noticed this before the 

payment was made. In this case you will be liable for the unauthorised payment 

up to a maximum of £35 until you have told us that the debit card or Security 

Information have been lost, stolen or you suspect misuse. We will still refund any 

amount over £35.  

10.4 If your account was overdrawn at the time of the payment, then unless we can show fraud 

on your part, we will still make a refund even if you fail to tell us within 13 months after the 

payment was made. 

10.5 You are not liable for any unauthorised payment which relates to the purchase of goods 

or services (other than financial services) by telephone, internet or mail order (unless you 

have acted fraudulently). 

10.6 We will be responsible unless you have acted fraudulently: 
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(a) if someone else uses a debit card before you receive it; 

(b) after you have told us that your debit card or Security Information have been lost 

or stolen (using the contact details set out in Condition 2.3); or 

(c) if we have not applied procedures that we are legally required to use to ensure 

that the payment has been authorised by you (for example, ensuring you use your 

Security Information when there are legal requirements which require us to do 

this). 

Refunds 

10.7 When you have used a debit card to make a payment, you can ask us to refund the 

payment if: 

(a) the payment was made in the EEA; 

(b) you did not agree the actual payment amount;  

(c) the amount charged to your account was higher than you reasonably expected, 

taking into account previous spending patterns and the particular facts of the 

case; and 

(d) you make the refund request within eight weeks of the date when the payment 

was charged to your account. 

In these cases, we will investigate your claim and may ask you to provide information 

which we reasonably need to do this.  

10.8 Within 10 Working Days of receiving your request (or of receiving any more information 

we have asked for), we will either refund the payment or inform you of our reasons for 

refusing the refund. 

10.9 You are not entitled to a refund if you gave consent for the payment directly to us and, at 

least four weeks before the payment was made, you were given information about the 

transaction by (or it was available from) us or the retailer.  

10.10 If we give a refund for any reason we will return your account to the position it would have 

been in if the payment had not taken place by refunding the payment and any interest and 

charges we charged on it (or by paying any interest we would have paid on it). If we 

provide a refund but later investigation finds you were not entitled to it (for example 

because you did authorise it) we will return your account to the position it would have 

been in if we had not made the refund (after giving you reasonable notice).  

10.11 The terms of the Direct Debit Guarantee apply to refunds for any direct debit errors. 

General 

10.12   If you are trustee(s) of a pension scheme, your liability will be limited to the assets of the 

scheme, except where you commit a criminal act or breach your duty as trustee. 

10.13  We will not be liable to you for any losses you may incur because of:  

(a)  any legal or regulatory requirements that we need to comply with; or 
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(b)  any abnormal or unforeseeable circumstances beyond our control and the result 

of which we could not have avoided despite all efforts to the contrary, for example 

strikes. 

10.14    We will not be liable to you for any of the following losses you may incur: 

(a)  loss of business, loss of profit, loss of goodwill or for loss of opportunity; or 

(b)  any other loss that is not directly associated with the event which gave rise to your 

claim, or that we could not reasonably have foreseen at the time we received your 

instruction. 

11. Suspending your account, or stopping your use of banking 

services 

Suspending your account 

11.1  We can suspend your account where: 

(a) you have committed a serious or repeated breach of the terms of your agreement 

with us, or you owe us money and you have not paid us on time; 

(b) we learn that steps have been taken in connection with your bankruptcy, 

insolvency, or any similar process; 

(c) we learn, or reasonably believe, that someone else knows your Security 

Information or that an unauthorised person has sought to access or has accessed 

your account; 

(d) we suspect fraud or other criminal activity; 

(e) we become aware of a dispute between you and other account holders, or any 

dispute as to your authority or the authority of any person acting on your behalf to 

give us instructions, or any dispute arises as to the ownership of the money in 

your account; 

(f) we have to comply with our legal or regulatory obligations, or any other code or 

duty that applies to us; 

(g) you have not used your account for more than 18 months in the case of a 

Transaction Account, or more than 3 years in the case of a Notice Account; or 

(h) we reasonably consider it necessary for your protection. 

11.2 We will tell you if we suspend an account and we will provide the reasons for doing so, 

except where we cannot do so for legal or security reasons. If it is possible to rectify the 

problem which led us to suspend the account, we will tell you what we need you to do. 

For example, if we have suspended a joint account because of a dispute, we will allow 

you to use the account once we receive instructions from all of the account holders, a 

court order, or if we reasonably believe the dispute has been resolved. 

Stopping your use of banking services or debit cards 

11.3 We will stop your use of banking services or debit cards where: 
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(a) we have been told, or we reasonably believe, that an unauthorised person has 

accessed the banking services using any Security Information; 

(b) we have concerns about the security of the banking services or debit cards; 

(c) we suspect fraud; or 

(d) additionally in the case of a debit card, we believe there is a significantly 

increased risk that you would not be able to repay any Arranged Overdraft or 

Unarranged Overdraft if we continued to allow you to use the debit card. 

11.4 We will tell you if we are stopping the banking service or debit card, except where we 

cannot do so for legal or security reasons. We will tell you in advance unless we are 

unable to contact you, in which case we will tell you as soon as possible afterwards. 

11.5 We will restore access or use as soon as possible after the reason for stopping your use 

of the banking service or debit card no longer exists. 

12.  Other events that might happen 

Death of an account holder 

12.1 If your account is in your sole name, we will suspend the account once we are informed of 

your death. Your personal representatives must provide a death certificate confirming 

your death. We will act on the instructions of your personal representatives once we have 

received satisfactory proof of their authority to act. In the case of a Notice Account, Fixed 

Term Deposit or Bond, we will allow your personal representatives to close your account 

early without charge. 

12.2 If the account is in joint names, the balance in the account will automatically pass to the 

surviving account holder(s), and the agreement for the account will continue in the name 

of the surviving account holder(s). We must receive a death certificate confirming the 

death of the deceased account holder. If there is money owed on the account, we will 

suspend the account once we are informed and we will discuss repayment of the debt 

with the surviving account holder(s) and the personal representatives of the deceased 

account holder. 

Removing an account holder (for example, if the relationship between you ends) 

12.3 If you are joint Personal Clients, we will remove an account holder from the account if we 

receive written instructions signed by all account holders. If you are a Business Client or a 

Trust Client, we will remove an account holder from the account if we receive written 

instructions to do so, or other evidence satisfactory to us that the account holder leaving 

the account has been lawfully removed. 

Adding an account holder 

12.4 If you are a Personal Client, we will ask all account holders and the new account holder to 

reapply. You cannot add an account holder to a Fixed Term Deposit or Bond after it is 

opened. 

12.5 If you are a Business Client or a Trust Client, we will add a new account holder to the 

account once you and the new account holder sign an instruction agreeing to the new 

account holder being added. The new account holder must agree to the terms of your 
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agreement with us, and we must satisfactorily complete our standard checks. Until this is 

done, we can refuse to accept instructions from the new account holder. 

Opening new accounts 

12.6 Once you have entered into a Relationship Agreement with us, if you wish to open a new 

account then as part of our procedures in opening a new account, we will rely on the 

information we already hold about you. If you have given us a mandate to act on 

instructions from someone else appointed by you, we will apply that mandate to the new 

account also. If any of that information has changed since the time you gave it to us, or 

you want to change your mandate, you must tell us at the time. 

13.  Closing accounts 

Your right to close your account 

13.1 You can close an account for any reason without charge by writing to us. You can close a 

Transaction Account at any time. We will close your account and pay any closing balance 

plus interest to you no later than the next Working Day. To close a Notice Account, you 

must give us the same notice period as you have to give for making a withdrawal. We will 

close the account on expiry of the notice period. 

13.2 You cannot close a Fixed Term Deposit once you receive confirmation from us of the 

interest rate, when interest will be paid, the currency and amount of the deposit and the 

deposit term. 

13.3 Unless we say otherwise in the additional conditions for your account, you cannot close a 

Bond during the deposit term. 

Our right to close your account 

13.4 We can close your account at any time without notice if: 

(a) you have committed a serious or repeated breach of the terms of your agreement 

with us; 

(b) we suspect or discover fraud or other criminal activity; 

(c) we reasonably suspect that you have given us false or misleading information 

when entering into an agreement with us, in circumstances where we would not 

have entered into an agreement with you if we had received correct information; 

(d) you were not entitled to open your account, for example because you were not 

legally authorised to open the account; 

(e) you do not meet any eligibility conditions that we have set out in the additional 

conditions for the account; 

(f) you have acted in an abusive or threatening manner to our staff; 

(g) we learn that steps have been taken in connection with your bankruptcy, 

insolvency, or any similar process; 

(h) we have to comply with our legal or regulatory obligations, or any other code or 

duty that applies to us; or 
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(i) if we reasonably believe that keeping the account open might open us up to action 

or censure from a government, regulator or law enforcement body. 

13.5 If none of the situations listed above applies, we can also close your account by giving 

you written notice as follows: 

(a) if your account is a Transaction Account, we will give you at least 2 months' 

notice; 

(b) if your account is a Notice Account, we will give you the same notice period as 

you have to give us for making a withdrawal; or 

(c) if your account is a Fixed Term Deposit or Bond, we will not close your account 

during the deposit term except where we have to in order to exercise our right of 

“set-off” under condition 14.). 

13.6 We do not have to explain our reasons for closing your account. 

Other rules that apply when an account is closed 

13.7 On closure of an account, you must: 

(a) pay any money you owe us on the account, including any charges or overdraft 

interest; and 

(b) immediately stop using any chequebook, debit card or security device that we 

have given you to use in connection with the account. You must return or destroy 

them according to our instructions. 

13.8 If you have an Arranged Overdraft on your account and you do not repay the overdraft by 

the date on which your account is closed, we will treat your Arranged Overdraft as an 

Unarranged Overdraft and we will calculate interest on the overdrawn amount at the 

interest rate we charge on Unarranged Overdrafts. 

13.9 Where we have given you a debit card to use in connection with your account: 

(a) we can set aside an amount from your account in order to settle any debit card 

payments which we are aware of and which have not yet been debited from your 

account by the date on which your account is to be closed; and 

(b) if further payments are presented to us for settlement after your account has been 

closed which we cannot refuse, you must pay these amounts to us when we ask 

you to do so. 

13.10 If you fail to pay any sums you owe us on the account, we can charge you our reasonable 

costs in taking steps to obtain payment, which may include the costs of any court action. 

13.11 We will pay any credit balance on your account and/or money that we owe you in 

accordance with your instructions. If we do not receive instructions from you, we will pay 

this amount by making an electronic payment to another account held in your name(s) to 

which you previously made a payment to or from which you received a payment. We can 

also send you a cheque. 

13.12 Closure of an account will not affect the Relationship Agreement, or any other accounts 

you hold with us, unless you specifically tell us. 
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13.13 Closure of an account will not affect any liability that we owe to you or that you owe to us 

which arises as a result of anything that has happened before the account is closed. 

14.  If you fail to make a payment to us (set-off) 

14.1 If you fail to pay any money you owe us (whether under this Relationship Agreement or 

any other arrangement you have entered into with us, such as a loan), we can use the 

money you hold in your account(s) with us to reduce or pay the amount you owe us. We 

will do this if we think it is reasonable to do so, taking into account your circumstances 

(including making sure that you will still have enough money to meet essential living 

expenses) and any regulatory requirements. We can also combine accounts for this 

purpose. This right is called our right of “set-off”. We may do this without telling you in 

advance if we reasonably believe that this would lead to you taking steps to prevent us 

exercising our rights, in which case we will notify you as soon as possible of the date we 

exercised our rights and the amount debited. Otherwise we will give you 5 Working Days’ 

prior notice.  

14.2 Where you are joint borrowers, we can exercise our right of set-off against any money you 

hold in an account in your joint names, or any money you hold in an account in any of 

your individual names. 

14.3 We can exercise our right of set-off where you hold money with another member of 

Investec Group, or where you owe money to another member of Investec Group, unless 

we are prevented by law from doing so. 

14.4 In order to exercise our right of set-off, we can where applicable: 

(a) close any Fixed Term Deposit or Bond early; 

(b) convert any money held in an account into the same currency as the currency in 

which we are owed money, at the exchange rate determined by us at the time we 

make the conversion; or 

(c) take money out of any account you hold with us, even if we have agreed that it 

has been set aside for a specific purpose (for example, to make a specific 

payment). 

14.5 If we receive a legal instruction (such as a court order) to hold money in your account for 

someone else, or pay it to someone else, then (unless we are prevented from doing so for 

legal reasons) we will debit the amount we are entitled to under our right of set-off and we 

will only hold or pay over what remains. 

14.6 Our right of set-off does not apply where we have agreed to set up a trust account and 

you hold money as trustee or as agent or in a similar legal capacity for the benefit of an 

underlying beneficiary/ies, unless you owe us money in the same capacity. 

15.  Contacting you 

15.1 We can contact you (for example, to give you notices) by personal delivery, post, 

telephone, e-mail or SMS using the contact address, number or e-mail address we hold 

from time to time. If we need to contact you about any actual or suspected fraud or 

security threats, we will do this using the fastest and most secure way of contacting you. 

This will usually be by telephone or by email. 
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15.2 You will be treated as having received notice from us as follows: 

(a) personal delivery – when the notice is delivered; 

(b) post – 48 hours after the letter was posted; 

(c) fax, e-mail or SMS – at the time the message is sent, provided we do not receive 

a transmission error message; and 

(d) telephone – at the time of our call. 

15.3 If mail is returned from your main contact address, we may send mail to any alternative 

contact address we hold. 

16.  General terms 

Tax  

16.1     You will be responsible for: 

 (a) notifying us of your tax residence and tax status and any changes to either within 

30 days of the change. We may ask you for additional information which you will 

need to provide within 30 days; 

 (b) obtaining your own professional advice in relation to your tax affairs; 

 (c) understanding the tax consequences of any products or services taken from us, 

which may vary depending on your personal circumstances; 

 (d) complying with your tax obligations in any jurisdiction, all dealings with relevant 

authorities in respect of your tax liabilities, including the submission of returns and 

settlement of your liabilities; and 

 (e) providing us with copies of any tax advice or other relevant documents, if 

requested by us. 

16.2        Where applicable, to comply with our legal and regulatory obligations, we may need to: 

 (a) disclose certain information to relevant authorities in relation to your account(s) 

and your banking relationship with us; 

 (b)  withhold and pay over any monies to relevant authorities; and / or 

 (c) take any other action required under any applicable laws or regulations which we 

deem appropriate. 

Transferring or subcontracting rights 

16.3 We can transfer, assign or subcontract all or any of our rights and obligations under your 

agreement with us to any person we reasonably consider capable of performing them. We 

will only do this if we reasonably believe that you will be no less favourably treated after 

the transfer than you were beforehand. 

16.4 You cannot transfer any of your rights and obligations under your agreement with us. In 

addition, you cannot grant any charge or other security over your account unless we 

agree otherwise. 
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Enforcing rights 

16.5 Your agreement with us can only be enforced by us (or anyone we transfer our rights to) 

or by you. This means that no other person can enforce any terms of the agreement. 

16.6 If we choose not to enforce a term in your agreement with us, or we delay in doing so, this 

does not mean that we are prevented from enforcing that term in future. 

Our records 

16.7 If there is any discrepancy between the information we post online and our banking 

records (namely the information we hold on our computers and publish in our statements), 

our banking records will apply. 

Ownership of chequebooks, debit cards and security devices 

16.8 Any chequebooks, debit cards and security devices we issue to you remain our property 

and you must return these to us or destroy them if we reasonably ask you to do so. 

Applicable law and language 

16.9 Our dealings with you prior to you entering into this agreement, and the agreement itself, 

will be governed and interpreted according to the laws of England and Wales. You and we 

agree that the courts of England and Wales will have jurisdiction in relation to any matter 

arising under the agreement. 

16.10 Your agreement with us is in English and we will communicate with you in English. You 

and any person acting on your behalf must communicate with us in English. 

Terminating this Relationship Agreement 

16.11 This Relationship Agreement applies to your entire relationship with us for UK bank 

accounts and banking services. This Relationship Agreement will continue until you or we 

terminate it. It can only be terminated once all of your bank accounts have been closed. 

Provided this is the case, you can terminate the Relationship Agreement by writing to us, 

or we can terminate the Relationship Agreement by writing to you. If you tell us you want 

to terminate the Relationship Agreement and you still have accounts open with us, we will 

ask you to close the accounts first. 
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Definitions 

Arranged Overdraft – a formal overdraft facility that we agree in advance to make available on 

your account and which will allow you to borrow money when there is no money left in the 

account. The agreement with you will determine a maximum amount that can be borrowed and 

the interest that will be charged. 

Bond – an account which is only on offer from us for a limited period of time. The additional 

conditions for your account will explain if the account is a Bond. 

EEA – all the member states of the European Union and Iceland, Norway and Liechtenstein. 

Fixed Term Deposit – an account which we agree with you will be held for a fixed period of time, 

after which the account will be closed and the money either returned to you or rolled over into a 

new account. 

HSBC Branch – any HSBC Bank plc branch operating in the UK. Branch hours may vary. 

Managed Rate – an interest rate which is set or varied by us from time to time in our sole 

discretion. The additional conditions for your account will explain if the interest rate is a Managed 

Rate. 

Notice Account – an account which only allows money to be withdrawn at the end of a specified 

notice period. The additional conditions for your account will explain if the account is a Notice 

Account. 

Reference Exchange Rate – the exchange rate we use to convert transactions in different 

currencies. You can call us to find the Reference Exchange Rate. 

Reference Interest Rate – an interest rate which is not set by us and which is publicly available, 

such as Bank of England Base Rate or LIBOR. 

Security Information – any information that you, any additional cardholder or any other person 

acting on your behalf need to provide and/ or confirm in order to complete our security checks. 

This information may include a password or secret word, a PIN, biometric data or other 

information. 

Third Party Provider - is a third party service provider that is authorised to access information and 

make payments on online payment accounts operated by other providers and which has entered 

into an agreement with you to provide one or both of those services. 

Tracker Rate – an interest rate which consists of a Reference Interest Rate and (usually) a 

percentage above or below this which is set by us. The additional conditions for your account will 

explain if the interest rate which applies to your account is a Tracker Rate. 

Transaction Account – an account which allows money to be withdrawn without notice. The 

additional conditions for your account will explain if the account is a Transaction Account. 

Unarranged Overdraft – an overdraft that arises because you borrow money when there is no 

money left in the account (or when you have gone past your overdraft limit on your Arranged 

Overdraft) and this has not been agreed with us in advance.  

Working Day – a day on which we are open in the UK for business, not including Saturdays, 

Sundays and UK bank holidays. All references to times are to UK times.  
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Charges Sheet 

The following charges apply to all UK bank accounts unless we say otherwise. 

The charges sheet should be read together with the Investec Bank plc Banking Relationship 

Agreement and Additional Conditions that apply to your account. 

Everyday service charges 

Service Charge 

Payments out of your account  

Electronic transfers in sterling in the UK 

 

Transfers up to £100,000 £10 for every transfer 

Transfers over £100,000 £20 for every transfer 

If you use our Online Banking or telephone service or you 

hold a Notice Account, these transfers are free 

 

International electronic transfers  

Sterling and US Dollar £30 for every transfer 

Euro £10 for every transfer 

 

Other service charges 

Service Charge 

Cheques  

Cheque collection in relation to cheques you pay into your 

account and which are drawn on a foreign bank or in a 

foreign currency 

0.25% of the value of cheque 

subject to a minimum charge of 

£10 or a maximum charge of £40 

Cheques paid into your account and returned unpaid by 

the drawer’s bank 

£7.50 for every cheque returned 

Special presentation of a cheque £10 per cheque 

If the cheque was lost or stolen, there is no charge Free 

 

  

Returned payments  

Refusing a payment due to lack of funds  

 

£20 per refused payment plus £15 

for the letter advising you of the 

refused payment 
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Copy of a statement £5 for each statement 

To provide a reference if you or another bank request this £10 plus VAT per reference 

  

Interest charges on overdrawn balances 

If your account becomes overdrawn, we will charge you interest on the overdrawn balance at the 

rate of 15% per annum above the Bank of England Base Rate (as that rate varies from time to 

time). Interest will be charged daily and applied monthly until you repay all amounts due to us. 
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Additional Conditions for the Currency Access Account 

These additional conditions should be read together with the Investec Bank plc Banking 

Relationship Agreement. If these conditions are inconsistent with the terms set out in the 

Relationship Agreement, these conditions will apply. 

Words with capital letters which are not defined in these additional conditions have the meaning 

given to them in the Relationship Agreement. 

The Currency Access Account is a Transaction Account. 

1.   Availability 

1.1  The account is only available to Personal Clients  

1.2 The requirements under condition 1.3: 

(a) only applies to Currency Access Account(s) opened on or after 1 December 2015; 

and 

(b) do not apply if you have an existing bank account with Investec Bank plc. 

1.3 To hold the account, you must: 

(a) have made an initial deposit of a minimum of £50,000 or the currency equivalent 

of £50,000, if you open your account in another available currency listed under 

condition 2; or 

(b) carry out foreign exchange transactions worth at least £50,000 or the currency 

equivalent of £50,000, if you open your account in another available currency 

listed under condition 2, within 12 months of opening your account. 

2.  Opening your account 

Please check our website to get information on the currencies you can select to open your 

account. 

3.  Payments into your account 

You can only make electronic payments into your account. 

4.  Interest 

4.1 You do not need to have a minimum amount in the account to earn interest. 

4.2 The interest rate on the account is a Managed Rate. Refer to our website or call us for 

details of the interest rate applicable. 

4.3 We will calculate interest daily and pay interest monthly. 

5.  Payments out of your account 

You can make electronic payments out of your account. You can also call us to make 

payments out of your account. You cannot make payments out of your account by 

standing order or by direct debit. 
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6.  Charges 

If you have a Voyage account, none of the charges set out in our charges sheet will apply. 
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Additional Conditions for the Direct Reserve Account 

These additional conditions should be read together with the Investec Bank plc Banking 

Relationship Agreement. If these conditions are inconsistent with the terms set out in the 

Relationship Agreement, these conditions will apply. 

Words with capital letters which are not defined in these additional conditions have the meaning 

given to them in the Relationship Agreement.  

The Direct Reserve Account is a Notice Account. 

1.   Availability 

1.1 The account is only available to Personal Clients. 

1.2 The account may be opened as a Sterling Direct Reserve Account, a US Dollar Direct 

Reserve Account or a Euro Direct Reserve Account. 

2.  Payments into your account 

2.1 The minimum amount you must deposit to open the account is: 

(a) £25,000 in the case of a Sterling Direct Reserve Account; 

(b) US$25,000 in the case of a US Dollar Direct Reserve Account; or 

(c) €25,000 in the case of a Euro Direct Reserve Account. 

2.2 The maximum amount you can hold in the account is: 

(a) £2,000,000 in the case of a Sterling Direct Reserve Account; 

(b) US$2,000,000 in the case of a US Dollar Direct Reserve Account; or 

(c) €2,000,000 in the case of a Euro Direct Reserve Account. 

3.  Interest 

3.1 The interest rates on the account are Managed Rates. Refer to our website for details of 

the interest rates applicable. The website also explains the minimum amount you must 

hold in your account in order to earn interest, which depends on the version of the Direct 

Reserve Account you hold. Alternatively, you can call us for this information. 

3.2 We will calculate interest daily and pay interest either monthly or annually, depending on 

the option selected by you from time to time. 

4.  Payments out of your account 

You must give us one month’s notice to withdraw funds from the account. 

5.  Statements and notices 

We will make a quarterly statement available via online banking. If you ask us to, we will 

send you a quarterly paper statement. 
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Additional Conditions for the E-asy Access Account 

These additional conditions should be read together with the Investec Bank plc Banking 

Relationship Agreement. If these conditions are inconsistent with the terms set out in the 

Relationship Agreement, these conditions will apply. 

Words with capital letters which are not defined in these additional conditions have the meaning 

given to them in the Relationship Agreement.  

The E-asy Access Account is a Transaction Account. 

1.   Availability 

1.1 The account is only available to Personal Clients who are resident in the UK. 

1.2 This is a sterling account only. 

2.  Payments into your account 

2.1 The minimum amount you must deposit to open the account is £10,000. 

2.2 The maximum amount you can hold in the account is £1,000,000. 

2.3 You can only make electronic payments into your account. 

3.  Interest 

3.1 The interest rate on the account is a Managed Rate. Refer to our website or call us for 

details of the interest rate applicable. 

3.2 We will calculate interest daily and pay interest monthly. 

4.  Payments out of your account 

4.1 You can only make electronic payments to another Investec or UK financial institution 

account in your name (or, in the case of joint account holders, into an account in the 

name of either account holder). 
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Additional Conditions for Fixed Term Deposits 

These additional conditions should be read together with the Investec Bank plc Banking 

Relationship Agreement. If these conditions are inconsistent with the terms set out in the 

Relationship Agreement, these conditions will apply. 

Words with capital letters which are not defined in these additional conditions have the meaning 

given to them in the Relationship Agreement. 

1.  What these additional conditions cover 

1.1 These additional conditions apply to any Fixed Term Deposit you open with us from time 

to time, unless we tell you that different terms and conditions apply. 

1.2 Personal Clients who are opening a Fixed Term Deposit in sterling: 

(a) Unless you have told us that you already hold an E-asy Access Account or an 

Voyage account in your name(s), we will also open an E-asy Access Account in 

your name(s) when we open your Fixed Term Deposit. 

(b) The E-asy Access Account has its own additional conditions. The additional 

conditions below relate only to how your Fixed Term Deposit works. 

2.  Opening your account 

2.1 You must deposit a minimum of £25,000 or the currency equivalent of £25,000 if you 

open your account in euro or US dollars. 

2.2 Once we open your account, we will send you confirmation of the interest rate, when 

interest will be paid, the currency and amount of the deposit, and the deposit term. This 

confirmation will form part of our agreement with you for your account. Once you receive 

this confirmation, you will not be able to cancel your account. 

3.  Payments into your account 

3.1 You can only make an electronic payment into your account. 

3.2 No further payments are allowed into your account once your account is opened. If you 

wish to, you may open a new account(s). 

3.3 If you decide at the end of the deposit term to carry over all or part of your money into a 

new fixed term deposit account, you may be able to add additional amounts into your new 

account at that time. 

4.  Interest 

4.1 The interest rate will be fixed for the deposit term and will be the rate advertised by us for 

Fixed Term Deposits (for the term you have selected) on the date you apply for your 

account.  If you do not fully fund your account within 30 days of us receiving your 

application, we may cancel your application. 

4.2 We will calculate interest daily. Interest will not be compounded at any time. 

4.3 We will pay interest at the frequency selected by you at the time you applied. 

4.4 Personal Clients only: 
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If your account is in sterling, we will pay interest to your E-asy Access Account or Voyage 

account, unless you have given us details of another nominated account held in your 

name(s). If your account is in another currency, we will pay interest to a nominated 

account held in your name(s). 

5.  Payments out of your account 

You cannot make payments out of your account or close your account before the end of 

the deposit term. 

You should not open this account if you think that you may need some or all of your 

money before the end of the deposit term. 

6.  Maturity and repayment 

6.1 Personal Clients: If your account is in sterling, at the end of the deposit term we will pay 

your deposit plus your final interest payment to your E-asy Access Account or Voyage 

account, unless you have given us details of another nominated account held in your 

name(s). If your account is in another currency, we will pay your deposit plus your final 

interest payment to a nominated account held in your name(s). 

6.2 Business Clients and Trust Clients: Unless you tell us otherwise, at the end of the deposit 

term we will pay your deposit plus interest to a nominated account held in your name(s). 

6.3 If you have not given us details of your nominated account, and (in the case of Personal 

Clients who hold an account in sterling) you do not hold an E-asy Access Account or 

Voyage account in your name(s), we will hold on to the amount due to you until we 

receive instruction from you telling us where to pay the money. You will not earn interest 

on any amount that we hold while we await your instructions. 

7.  Death of an account holder 

7.1 If the account is in your sole name and you die, your personal representatives will have 

the option of keeping your account open until the end of the deposit term, or withdrawing 

your deposit plus any interest earned up to the date of closure of your account without 

charge. 

7.2 If your account is in joint names and one of you dies, the account will continue in the 

name of the surviving account holder(s) until the end of the deposit term. 

8.  Statements and notices 

We will make an annual statement available via online banking. If you ask us to, we will 

send you an annual paper statement. 
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Additional Conditions for the Investec Access Account 

These additional conditions should be read together with the Investec Bank plc Banking 

Relationship Agreement. If these conditions are inconsistent with the terms set out in the 

Relationship Agreement, these conditions will apply. 

Words with capital letters which are not defined in these additional conditions have the meaning 

given to them in the Relationship Agreement.  

The Investec Access account is a Transaction Account. 

1.  Availability 

1.1 The account is only available to Personal Clients. 

1.2 This is a sterling account only. 

2.  Payments into your account 

2.1 You must deposit a minimum of £25,000 to open the account. 

2.2 We do not impose a maximum limit on the amount you can deposit into an account. 

However, we may decline an application for an account, or decline to accept further 

deposits, where the cumulative value of the deposits you hold with us exceeds a limit that 

we consider reasonable in order to avoid having an excessive exposure to any single 

client. 

3.  Interest 

3.1 You must have a minimum of £25,000 in the account to earn interest. 

3.2 The interest rate on the account is a Managed Rate. Refer to our website or call us for 

details of the interest rates applicable. 

3.3 We will calculate interest daily and pay interest monthly. 

4.  Payments out of your account 

You cannot make cheque payments out of your account. 

5.  Charges 

If you have a Voyage account, none of the charges set out in our charges sheet will apply. 
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Additional Conditions for the Investec Cash ISA 

These additional conditions should be read together with the Investec Bank plc Banking 

Relationship Agreement. If these conditions are inconsistent with the terms set out in the 

Relationship Agreement, these conditions will apply. 

Words with capital letters which are not defined in these additional conditions have the meaning 

given to them in the Relationship Agreement.  

The Investec Cash ISA is a Notice Account. 

1.  Definitions 

The following defined terms are used in these additional conditions: 

ISA A scheme of investment managed in accordance with the ISA 

Regulations under terms agreed between the ISA manager and 

the ISA investor. We are the ISA manager of the Investec Cash 

ISA. 

ISA 

Regulations 

The Individual Savings Account Regulations 1998, as amended 

or replaced from time to time. 

Tax Year A year beginning on 6 April and ending on 5 April in the 

following calendar year. 

2.  About the account 

2.1 This is a sterling account only. 

2.2 The account is only available to Personal Clients who: 

(i) are resident in the United Kingdom for tax purposes; or 

(ii) either perform duties which, by virtue of section 28 of the Income Tax 

(Earnings & Pensions) Act 2003 (Crown employees serving overseas), are 

treated as being performed in the United Kingdom or are married to, or in 

a civil partnership with a person who performs such duties. 

2.3 You must notify us if you cease to meet the requirements under condition 2.2. If you tell 

us that this is the case, your account will remain open but you will not be able to make 

further subscriptions to the account. If you meet the requirements again, you can make 

further subscriptions to the account subject to the overall subscription limits set out in the 

ISA Regulations. 

2.4 The account must be held in your sole name. 

2.5 Proof of your identity and verification of your address is required before any account may 

be opened for you. You must also give us your National Insurance number. 

2.6 Your account will begin from the later of the date on which we accept your application for 

the account and the date on which your first subscription is made. 

2.7 Your account and all moneys in it will be, and must remain, in your beneficial ownership 

and you must not use the account as security for a loan. 
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2.8 We must notify you if, by reason of any failure to satisfy the provisions of the ISA 

Regulations, the account has, or will, become void, and we will explain what this will mean 

for you. 

2.9 We will satisfy ourselves that any person to whom we delegate any of our functions or 

responsibilities under the agreement is competent to carry out those functions and 

responsibilities. 

3.  Payments into your account 

You must deposit a minimum of £1,000 to open the account. 

4.  Subscription Limits 

4.1 The maximum amount you can pay into a cash ISA in any Tax Year is set by HM 

Revenue & Customs (HMRC). To find out the latest allowance contact us or HMRC. 

4.2 Provided you comply with HMRC subscription limits, in each Tax Year you can subscribe 

to: 

(a) one cash ISA; and 

(b) one stocks and shares ISA. 

You cannot subscribe to two (or more) cash ISAs, or two (or more) stocks and shares 

ISAs in the same tax year. 

4.3 Where you make a transfer of current year subscriptions from a cash ISA to a stocks and 

shares ISA, the subscriptions to the cash ISA are treated as if they were made to the 

stocks and shares ISA so you can subscribe to a cash ISA following the transfer, subject 

to the overall subscription limits set out in the ISA Regulations. 

4.4 Your application will no longer be valid at the end of any Tax Year in which you do not 

make a subscription to the account, except if this happens during the first year (in which 

case condition 4.5 applies). If this happens, you must make a fresh application before you 

can make any further subscriptions to the account. 

4.5 If you make an application to subscribe to the account, but you do not make a 

subscription in the Tax Year to which the application relates, your application will remain 

valid for you to make a subscription in the next Tax Year unless the application is valid for 

one Tax Year only. 

5.  Interest 

5.1 You must have a minimum of £1,000 in the account to earn interest. 

5.2 The interest rate on the account is a Managed Rate. Refer to our website for details of the 

interest rate applicable. 

5.3 We will calculate interest daily and pay interest either monthly or annually, depending on 

the option selected by you from time to time. 

5.4 Interest will be paid without deducting income tax at the basic rate. Any interest accruing 

from the date of your death will be paid after the deduction of basic rate tax. 
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6.  Statements and notices 

We will make a statement available via online banking every six months. If you ask us to, 

we will send you a paper statement every six months. 

7.  If you change your mind about opening an account 

You can cancel your account without giving any reason or notice within fourteen days of 

the date your account is opened. There will be no cancellation charges. We will return 

your deposit plus interest earned within seven Working Days. Interest will be paid without 

deduction of tax and the subscription will not count towards your subscription limit for that 

Tax Year. 

8.  Payments out of your account 

You must give us notice to withdraw funds from your account. You can choose the notice 

period but this must be at least thirty days. We will pay all or part of the investments held 

in your account plus the proceeds arising from those investments to you by electronic 

transfer. 

9.  Transferring your account 

9.1 Except as explained in this condition, you cannot transfer your account to another person. 

9.2 You must give us thirty days’ notice to transfer your account. We will require a written 

instruction and a consent form from your new ISA manager. Once we receive this, we will 

transfer the entire balance of your account and all our relevant rights and obligations to 

the new ISA manager. We will make the transfer within five Working Days of the end of 

the notice period. 

9.3 If you want to transfer an ISA to us from another ISA manager, you will need to complete 

our transfer application form and account opening checks. 
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Additional Conditions for the Investec High 5 Issue 2 Account 

These additional conditions should be read together with the Investec Bank plc Banking 

Relationship Agreement. If these conditions are inconsistent with the terms set out in the 

Relationship Agreement, these conditions will apply. 

Words with capital letters which are not defined in these additional conditions have the meaning 

given to them in the Relationship Agreement.  

The Investec High 5 Issue 2 Account is a Notice Account. 

1.  Availability 

1.1 The account is only available to Personal Clients. 

1.2 This is a sterling account only. 

2.  Definitions 

The following defined terms are used in these additional conditions: 

AER Annual Equivalent Rate, which is a notional rate illustrating 

what the interest rate would be if interest was paid and 

compounded once a year. 

Eligible Provider A bank or building society which holds UK customer deposits 

of at least £5 billion. We will determine which banks and 

building societies qualify as Eligible Providers on an annual 

basis using publicly available information. You can find the list 

of Eligible Providers on our website or ask us for a copy. 

Moneyfacts Moneyfacts Group plc, Moneyfacts House, 66-70 Thorpe 

Road, Norwich, Norfolk, NR1 1BJ. Moneyfacts is not a member 

of Investec Group but is an independent organisation whose 

main business is providing personal financial information. 

 

3.  Payments into your account 

3.1 You must deposit a minimum of £25,000 to open the account. 

3.2 The maximum amount you can hold in the account is £100,000. 

4.  Interest 

4.1 You must have a minimum of £25,000 in the account to earn interest. 

4.2 The interest rate on the account is a Tracker Rate. 

4.3 Each Tuesday (or on the next Working Day, if this is not a Working Day), Moneyfacts will 

calculate the interest rate applicable to the account using the five highest rates selected 

by Moneyfacts from any of the following three categories: 

(1) easy access – no bonus; 
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(2) notice accounts; and 

(3) monthly interest accounts. 

Moneyfacts will only include in its calculation accounts provided by an Eligible Provider. A 

copy of Moneyfacts’ certification is available on request from us. 

4.4 No more than one interest rate from any one Eligible Provider will be taken into account in 

the calculation. Where two or more rates come from any one Eligible Provider the highest 

rate will apply. Where an interest rate is disqualified for this reason then the next highest 

interest rate which would apply will be used instead of that rate. 

4.5 Moneyfacts will then add together the gross rates of the five highest interest rates 

selected by them and divide by five. The resulting rate will be the AER for the account. 

4.6 If only five or fewer accounts are eligible for inclusion in Moneyfacts’ calculation, 

Moneyfacts will add together the gross rates of the interest rates for all of the qualifying 

accounts and will divide by the number of those accounts. The resulting rate will be the 

AER for the account. 

4.7 The interest rate determined by Moneyfacts will apply as the interest rate for the account 

from the Wednesday following the date of calculation to close of business on the following 

Tuesday (or, if this is not a Working Day, the next Working Day). 

4.8 If, for any reason, Moneyfacts is unable to provide an interest rate for the account using 

the rules set out in this condition, then the existing interest rate will continue to apply until 

expiry of the period of written notice we send you changing the basis on which the interest 

rate is calculated. 

4.9 We will calculate interest daily and pay interest either monthly or annually, depending on 

the option selected by you from time to time. 

5.  Payments out of your account 

You must give us three months’ notice to withdraw funds from the account. 

6.  Statements and notices 

We will make either a monthly or annual statement available via online banking, 

depending on the frequency with which interest is paid into your account. If you ask us to, 

we will send you a paper statement either monthly or annually. 
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Additional Conditions for the Private bank account 

These additional conditions should be read together with the Investec Bank plc Banking 

Relationship Agreement. If these conditions are inconsistent with the terms set out in the 

Relationship Agreement, these conditions will apply. 

We have also provided you with a glossary of the Financial Conduct Authority’s standardised 

terms and definitions for the most representative services linked to a payment account.  

Words with capital letters which are not defined in these additional conditions have the meaning 

given to them in the Relationship Agreement. 

1.  Definitions 

The following defined term is used in these additional conditions: 

Statement Date The date in each month up to which your monthly interest will 

be calculated. This will be the date you selected when you 

applied for the account. 

2.  Account features 

2.1 The Private bank account is a Transaction Account. 

2.2 This account is only available as a sterling account. 

2.3 You will receive a debit card for use on this account. 

2.4 If you meet our Arranged Overdraft eligibility criteria, you can apply at any time for an 

Arranged Overdraft on this account.  

3.  Eligibility 

3.1 You must be aged 18 or older to apply for this account. 

3.2 This account is available to Personal Clients for personal use only and cannot be used for 

business purposes. 

3.3 To be eligible for the account you must satisfy our income and/or net asset requirements, 

unless we specifically agree otherwise. Our eligibility requirements can be found on our 

website. 

3.4 If you are a permanent resident of the UK, the Channel Islands or the Isle of Man, you do 

not have to deposit a minimum amount to open the account. In all other cases, we will tell 

you, when you apply, how much you will need to deposit to open the account. 

3.5 To be eligible for an Arranged Overdraft on the account, you must: 

 (a)  be a permanent resident of the UK, the Channel Islands or the Isle of Man; and 

(b) meet any additional eligibility criteria applicable to the Arranged Overdraft , which 

we will publish on our website,  

unless we specifically agree otherwise. 
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3.6 If you have an Arranged Overdraft, we will review your account and your financial 

circumstances periodically. As part of this review, we can ask you for updated financial 

information.  

3.7 We may decline your application for the account or the Arranged Overdraft or close your 

account without notice at any time if: 

(a) you do not meet our eligibility requirements; 

(b) you have a county court judgement registered against you; or 

(c) we receive adverse information concerning your financial status or history, 

including from a credit reference agency or fraud prevention agency. 

3.8 If you decide that you do not want a debit card, we cannot make this account available to 

you and we will close the account. 

4.  Charges and fees 

Monthly account fee for 

maintaining the account 

£10. We will deduct the first month's fee in the following 

calendar month on the same date as your account 

opening date. Each subsequent month's fee will be 

deducted from your account on the same date. If the 

debit date does not exist in any month, the monthly fee 

will be deducted on the last Working Day preceding the 

debit date. If the debit date is a Saturday, Sunday or UK 

bank holiday, the monthly fee will be deducted on the 

next Working Day. 

If you fail to pay the monthly account fee for three 

consecutive months, we can close the account without 

notice. 

Currency conversion fee, if 

you use your debit card for 

transactions in a foreign 

currency (that is, a 

currency which is not the 

currency of your account)  

If you make a debit card payment in a foreign currency or 

a cash withdrawal in foreign currency outside the UK , the 

exchange rate will be the rate selected by Visa plus our 

currency conversion fee of 2%. Visa’s exchange rates 

can be found on the Visa Europe website. The amount 

will be converted on the day the payment is processed by 

Visa. The exchange rate and the amount of the 

transaction after the currency conversion will be shown in 

your next monthly statement. 

Other charges None of the other charges set out in our charges sheet 

will apply. 

 

5.  Overdraft interest 

5.1 We will calculate overdraft interest daily at the following rates: 

Arranged Overdraft 

interest rate 

8% per annum above the Bank of England Base Rate 

(as that rate varies from time to time). 
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This is a Tracker Rate. 

Unarranged Overdraft 

interest rate 

15% per annum above the Bank of England Base Rate 

(as that rate varies from time to time). 

This is a Tracker Rate. 

 

5.2 If overdraft interest is due, we will give you advance notice of the amount payable. We will 

debit the amount payable from your account 14 days after your next Statement Date (or, if 

this is not a Working Day, on the next Working Day). 

6.  Credit interest 

6.1 We will calculate credit interest daily and pay it monthly. 

6.2 The credit interest rate is a Managed Rate. Please see our website or call us for details of 

the credit interest rate applicable. 

6.3 We will pay any credit interest on your next Statement Date (or, if this is not a Working 

Day, on the next Working Day). 
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The Private bank account glossary 

 
This is a glossary of the Financial Conduct Authority’s standardised terms and definitions for the 

most representative services linked to a payment account. We use these terms to explain certain 

services linked to your Private bank account and this glossary is in addition to the definitions in the 

Investec Bank plc Banking Relationship Agreement. 

 

Term Definition 

 

maintaining the account The account provider operates the account for use by the 

customer. 

 

arranged overdraft The account provider and the customer agree in advance that 

the customer may borrow money when there is no money left in 

the account. The agreement determines a maximum amount 

that can be borrowed, and whether fees and interest will be 

charged to the customer. 

 

unarranged overdraft The customer borrows money when there is no money left in 

the account (or when the customer has gone past their 

arranged overdraft limit) and this has not been agreed with the 

account provider in advance. 

 

refusing a payment due to 

lack of funds 

 

The account provider refuses a payment from the customer’s 

account because there is not enough money in it (or it would 

take the customer past their arranged overdraft limit). 

 

allowing a payment despite 

lack of funds 

 

The account provider allows a payment to be made from the 

customer’s account although there is not enough money in it (or 

it would take the customer past their arranged overdraft limit). 

 

direct debit The customer permits someone else (recipient) to instruct the 

account provider to transfer money from the customer’s account 

to that recipient. The account provider then transfers money to 

the recipient on a date or dates agreed by the customer and the 

recipient. The amount may vary. 

 

standing order The account provider makes regular transfers, on the 

instruction of the customer, of a fixed amount of money from the 

customer’s account to another account. 

 

sending money within the 

UK 

The account provider transfers money, on the instruction of the 

customer, from the customer’s account to another account in 

the UK. 

 

sending money outside the 

UK 

The account provider transfers money, on the instruction of the 

customer, from the customer’s account to another account 

outside the UK. 

 

receiving money from 

outside the UK 

When money is sent to the customer’s account from an account 

outside the UK. 
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cash withdrawal in pounds 

in the UK 

The customer takes cash out of the customer’s account in 

pounds at a cash machine, bank or Post Office in the UK. 

 

cash withdrawal in foreign 

currency outside the UK 

 

The customer takes cash out of the customer’s account in 

foreign currency at a cash machine or, where available, at a 

bank outside the UK. 

 

debit card payment in 

pounds 

The customer uses their debit card to make a payment in 

pounds. This can be in a shop, online or over the phone. 

 

debit card payment in a 

foreign currency 

 

The customer uses their debit card to make a payment in 

foreign currency. This can be in a shop, online or over the 

phone. 

 

cancelling a cheque The customer asks the account provider to cancel a cheque that 

the customer has written. 
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Additional Conditions for the SIPP and SSAS Saver 

These additional conditions should be read together with the Investec Bank plc Banking 

Relationship Agreement. If these conditions are inconsistent with the terms set out in the 

Relationship Agreement, these conditions will apply. 

Words with capital letters which are not defined in these additional conditions have the meaning 

given to them in the Relationship Agreement.  

The SIPP and SSAS Saver is a Notice Account. 

1.  Availability 

1.1 The account is only available to applicants who are providers or trustees of a pension 

scheme. 

1.2 The account is a sterling account only. 

2.  Payments into your account 

You must deposit a minimum of £25,000 to open the account. 

3.  Interest 

3.1 You must have a minimum of £25,000 in the account to earn interest. 

3.2 The interest rate applicable is a Managed Rate. Refer to our website or call us for details 

of the interest rate applicable. 

3.3 We will calculate interest daily. 

3.4 We will pay interest either monthly or annually, depending on the option selected by you 

from time to time. 

4.  Payments out of your account 

You must give us 30 days’ notice to withdraw funds from the account. 

5.  Statements 

We will send you a quarterly statement. 

6.  Loss of HM Revenue & Customs (HMRC) Registration or Approval 

If HMRC under the Finance Act 2004 (or any replacement legislation) refuses to register 

the pension scheme on whose behalf you have opened the account, or the pension 

scheme ceases to be registered under that legislation for any reason, then: 

(a) we will not accept any further deposits into the account; 

(b) we will give you 30 days’ notice terminating our agreement with you for the 

account; and 

(c) when we close the account, we will deduct any tax from the amount payable to 

you which we have to pay to HMRC as a result of the refusal or loss of 

registration. We will not deduct any tax if, under UK law, we are not required to. 
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7.  Accounting for Tax 

We will deduct any tax required by HMRC from any interest payment unless UK law 

requires us to pay interest without deducting tax. You will be accountable to HMRC for 

any further tax which may be due. 
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Additional Conditions for the Specialist Access Account 

These additional conditions should be read together with the Investec Bank plc Banking 

Relationship Agreement. If these conditions are inconsistent with the terms set out in the 

Relationship Agreement, these conditions will apply. 

Words with capital letters which are not defined in these additional conditions have the meaning 

given to them in the Relationship Agreement.  

The Specialist Access account is a Transaction Account. 

1.  Availability 

1.1 The account is only available to: 

(a) Trust Clients; 

(b) individuals holding money as an investment through a non-trading special purpose 

investment vehicle; and 

(c) organisations who have a place of business in the UK, who are duly authorised to 

carry on the business of managing client funds and investments in the UK and 

who intend to use the account solely to hold funds belonging to their clients. 

1.2 Where you are opening the account to hold money belonging to your clients you must 

ensure that, prior to depositing funds belonging to any client into the account, you have: 

(a) carried out all necessary “know your client” and anti-money laundering checks 

against that client, in accordance with all relevant legal or regulatory requirements 

applicable to you; and 

(b) (where required by legal or regulatory requirements) obtained that client’s consent 

to you holding such funds in the account. 

1.2 This is a sterling account only. 

2.  Payments into your account 

2.1 You must deposit a minimum of £25,000 to open the account. 

2.2 We do not impose a maximum limit on the amount you can deposit into an account. 

However, we may decline an application for an account, or decline to accept further 

deposits, where the cumulative value of the deposits you hold with us exceeds a limit that 

we consider reasonable in order to avoid having an excessive exposure to any single 

client. 

3.  Interest 

3.1 You must have a minimum of £25,000 in the account to earn interest. 

3.2 The interest rate on the account is a Managed Rate. Refer to our website or call us for 

details of the interest rate applicable. 

3.3 We will calculate interest daily and pay interest monthly. 

4.  Payments out of your account 
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You cannot make payments out of your account by standing order, by direct debit or by 

cheque. 

5.  Charges 

If you have a Voyage account, none of the charges set out in our charges sheet will apply. 
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Additional Conditions for the Voyage account 

These additional conditions should be read together with the Investec Bank plc Banking 

Relationship Agreement. If these conditions are inconsistent with the terms set out in the 

Relationship Agreement, these conditions will apply. 

We have also provided you with a glossary of the Financial Conduct Authority’s standardised 

terms and definitions for the most representative services linked to a payment account. 

Words with capital letters which are not defined in these additional conditions have the meaning 

given to them in the Relationship Agreement.  

The Voyage account is a Transaction Account. This account is only available as a sterling 

account. 

1.  Definitions 

The following defined terms are used in these additional conditions: 

Interest-free Threshold The amount of any Arranged Overdraft which we agree 

will not be subject to overdraft interest. We will tell you 

the amount of your Interest-free Threshold when we 

make any Arranged Overdraft available to you. 

Statement Date The date in each month up to which your monthly interest 

will be calculated. This will be the date you selected when 

you applied for the account. 

 

2.  Account features and benefits 

2.1 You will receive a debit card for use on this account. 

2.2 You can apply at any time for an Arranged Overdraft on this account. If we agree to make 

an Arranged Overdraft available, you will also be eligible for the Interest-free Threshold. 

2.3 There are certain benefits which you and cardholders may be entitled to use because you 

hold the account. 

Benefits are subject to eligibility requirements and rules on use. Details of current benefits 

and the individual terms and conditions applicable to those benefits, are available on 

www.investec.co.uk/myvoyage. 

3.  Eligibility 

3.1 You must be aged 18 or older to apply for this account. 

3.2 This account is available to Personal Clients for personal use only and cannot be used for 

business purposes. 

3.3 You must satisfy our published income and/or net asset requirements, unless we 

specifically agree otherwise. Our eligibility requirements can be found on our website or in 

our application forms. 

3.4 We may decline your application or close your account without notice at any time if: 
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(a) you do not meet our published eligibility requirements; 

(b) you have a county court judgement registered against you; or 

(c) we receive adverse information concerning your financial status or history, 

including from a credit reference agency or fraud prevention agency. 

3.5 If you decide that you do not want a debit card we cannot make this account available to 

you and we will close the account. 

4.  Charges and fees 

Annual account fee for 

maintaining the account 

£500 is payable from the date your account is opened. 

We will deduct the first year’s fee 30 days after the 

account opening date and we will deduct subsequent 

fees automatically every 12 months after the first 

payment date. 

If you or we close the account after you have paid the 

fee, we will repay you the proportion of the fee 

representing the number of full months remaining for that 

year. 

If you fail to pay the annual account fee, we can close the 

account without notice. 

Currency conversion 

fee, if you use your 

debit card for a 

transaction in a foreign 

currency (that is, a 

currency which is not 

the currency of your 

account)  

If you make a debit card payment in a foreign currency or 

a cash withdrawal in foreign currency outside the UK, the 

exchange rate will be the rate selected by Visa plus our 

currency conversion fee of 2%. Visa’s exchange rates 

can be found on the Visa Europe website. The amount 

will be converted on the day the payment is processed by 

Visa. The exchange rate and the amount of the 

transaction after the currency conversion will be shown in 

your next monthly statement. 

Other charges None of the other charges set out in our charges sheet 

will apply. 

Charges for benefits Suppliers of benefits may charge you for specific or 

additional services. Suppliers will tell you about these 

charges in their terms and conditions 

 

5.  Interest on overdrawn balances 

5.1 Overdraft interest may be payable when your account balance falls below £0. 

5.2 The amount of overdraft interest will depend on: 

(a) whether we have agreed to provide an Arranged Overdraft to you; and 

(b) the amount by which your overdrawn account balance is below £0. 
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The table below illustrates the overdraft interest you will have to pay in various scenarios. 

 

Scenario Overdraft interest 

If you have an 

Arranged Overdraft and 

your overdrawn 

account balance is 

within any Interest-free 

Threshold we have 

agreed with you 

No overdraft interest will be payable. 

If you have an 

Arranged Overdraft and 

your overdrawn 

account balance 

exceeds any Interest-

free Threshold we have 

agreed with you, but is 

within the Arranged 

Overdraft limit we have 

agreed with you 

No overdraft interest will be payable on the overdrawn 

account balance up to the Interest-free Threshold. 

Overdraft interest will be payable on the excess above 

the Interest-free Threshold at the interest rate for 

Arranged Overdrafts. 

If you have an 

Arranged Overdraft and 

your overdrawn 

account balance 

exceeds the Arranged 

Overdraft limit we have 

agreed with you 

No overdraft interest will be payable on the overdrawn 

account balance up to the Interest-free Threshold. 

Overdraft interest will be payable on the overdrawn 

account balance between the Interest-free Threshold and 

the Arranged Overdraft limit at the overdraft interest rate 

for Arranged Overdrafts. 

Overdraft interest will be payable on the overdrawn 

account balance in excess of the Arranged Overdraft limit 

at the interest rate for Unarranged Overdrafts. 

If we have not agreed 

an Arranged Overdraft 

with you and your 

account balance falls 

below £0 

Overdraft interest will be payable on the whole overdrawn 

account balance at the interest rate for Unarranged 

Overdrafts. 

 

5.3 We will calculate overdraft interest daily on your overdrawn account balance at the 

following rates: 

In relation to your 

Arranged Overdraft, 

where any overdrawn 

account balance 

exceeds the Interest-

free Threshold but is 

5.0% per annum above the Bank of England Base Rate 

(as that rate varies from time to time). 

This is a Tracker Rate. 
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within your Arranged 

Overdraft limit 

In relation to your 

Unarranged Overdraft 

15% per annum above the Bank of England Base Rate 

(as that rate varies from time to time) 

This is a Tracker Rate. 

 

5.4 If overdraft interest is payable by you, we will give you advance notice of the amount 

payable. We will debit the amount payable from your account 14 days after your next 

Statement Date (or, if this is not a Working Day, on the next Working Day). 

5.5 We can increase or reduce the Interest-free Threshold or no longer make the Interest-free 

Threshold available to you for the following reasons:  

(a) to take account of an actual, or reasonably expected, change in the interest rates we 

have to pay, for example as a result of a change to the Bank of England Base Rate or 

other specified market rates or indices;  

(b) to reflect an actual, or reasonably expected, change in our underlying costs of 

providing the account (including our funding costs);  

(c) to reflect any other actual or reasonably expected change that affects us if it is 

reasonable for us to pass the impact of the change on to you; or 

(d) we might also need to make changes for other valid reasons that are not covered 

here and we will make these changes if it is reasonable for us to do so. 

 Where we make a change, it will be proportionate to the impact on us of the underlying 

reason for the change. 

We will give you notice of a change to the Interest-free Threshold as follows: 

 

If the change to the 

Interest-free Threshold 

benefits you 

We will make the change immediately and tell you within 

30 days of doing so. 

If the change to the 

Interest-free Threshold 

adversely affects you 

We will give you 2 months’ notice before we make the 

change. You must tell us if you don’t accept the change 

before the change takes effect. If this is the case, you will 

be able to close your account without losing interest or 

paying any charges. Remember, if you don’t tell us 

anything, we will assume you are happy with the change.  

 

6.  Interest on credit balances 

6.1 We will calculate credit interest daily and pay interest monthly. 

6.2 The credit interest rate on the account is a Managed Rate. 
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Please see our website or call us for details of the credit interest rate applicable. 

6.3 If credit interest is payable to you, we will pay this on your next Statement Date (or, if this 

is not a Working Day, on the next Working Day). 

7.  Other information about benefits 

7.1 Where you use the Priority Pass benefit and invite more than one guest, the cost of 

inviting that additional guest(s) will be deducted from your account once we receive 

details of the charge. 

7.2 We can add, amend or remove any benefits. If we do this, we will give you at least 30 

days’ prior notice. 

7.3  If you or we close your account, you will lose the right to use benefits. 

7.4 We can suspend your right to use benefits: 

(a) if we give you notice closing your account; or 

(b) an Unarranged Overdraft has arisen on your account and you have not cleared 

this within 10 Working Days of a request from us to do so. 
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The Voyage account glossary  

 
This is a glossary of the Financial Conduct Authority’s standardised terms and definitions for the 

most representative services linked to a payment account. We use these terms to explain certain 

services linked to your Voyage account and this glossary is in addition to the definitions in the 

Investec Bank plc Banking Relationship Agreement. 

 

Term Definition 

 

maintaining the account The account provider operates the account for use by the 

customer. 

 

arranged overdraft The account provider and the customer agree in advance that 

the customer may borrow money when there is no money left in 

the account. The agreement determines a maximum amount 

that can be borrowed, and whether fees and interest will be 

charged to the customer. 

 

unarranged overdraft The customer borrows money when there is no money left in 

the account (or when the customer has gone past their 

arranged overdraft limit) and this has not been agreed with the 

account provider in advance. 

 

refusing a payment due to 

lack of funds 

 

The account provider refuses a payment from the customer’s 

account because there is not enough money in it (or it would 

take the customer past their arranged overdraft limit). 

 

allowing a payment despite 

lack of funds 

 

The account provider allows a payment to be made from the 

customer’s account although there is not enough money in it (or 

it would take the customer past their arranged overdraft limit). 

 

direct debit The customer permits someone else (recipient) to instruct the 

account provider to transfer money from the customer’s account 

to that recipient. The account provider then transfers money to 

the recipient on a date or dates agreed by the customer and the 

recipient. The amount may vary. 

 

standing order The account provider makes regular transfers, on the 

instruction of the customer, of a fixed amount of money from the 

customer’s account to another account. 

 

sending money within the 

UK 

The account provider transfers money, on the instruction of the 

customer, from the customer’s account to another account in 

the UK. 

 

sending money outside the 

UK 

The account provider transfers money, on the instruction of the 

customer, from the customer’s account to another account 

outside the UK. 

 

receiving money from 

outside the UK 

When money is sent to the customer’s account from an account 

outside the UK. 
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cash withdrawal in pounds 

in the UK 

The customer takes cash out of the customer’s account in 

pounds at a cash machine, bank or Post Office in the UK. 

 

cash withdrawal in foreign 

currency outside the UK 

 

The customer takes cash out of the customer’s account in 

foreign currency at a cash machine or, where available, at a 

bank outside the UK. 

 

debit card payment in 

pounds 

The customer uses their debit card to make a payment in 

pounds. This can be in a shop, online or over the phone. 

 

debit card payment in a 

foreign currency 

 

The customer uses their debit card to make a payment in 

foreign currency. This can be in a shop, online or over the 

phone. 

 

cancelling a cheque The customer asks the account provider to cancel a cheque that 

the customer has written. 
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Additional Conditions for the Voyage Reserve Account 

These additional conditions should be read together with the Investec Bank plc Banking 

Relationship Agreement. 

If these conditions are inconsistent with the terms set out in the Relationship Agreement, these 

conditions will apply. 

Words with capital letters which are not defined in these additional conditions have the meaning 

given to them in the Relationship Agreement.  

The Voyage Reserve Account is a Notice Account. 

1.  Availability 

1.1 The account is only available to Personal Clients who hold a Voyage account. If you 

decide to close your Voyage account, we cannot make this account available to you and 

we will close the account. The account will be opened in the same name(s) as your 

Voyage account. 

1.2 This is a sterling account only. 

2.  Payments into your account 

2.1 You do not need to deposit a minimum amount to open the account. 

2.2 The maximum amount you can hold in the account is £5,000,000. 

3.  Interest 

3.1 You do not need to have a minimum amount in the account to earn interest. 

3.2 The interest rate on the account is a Managed Rate. Refer to our website or call us for 

details of the interest rate applicable. 

3.3 We will calculate interest daily and pay interest monthly. 

4.  Payments out of your account 

4.1 You must give us one month’s notice to withdraw funds from the account. 

4.2 At the end of the notice period we will pay your funds to another same-named account 

that you hold with us. 

You can tell us which account you nominate for this purpose. If you have not given us 

details of your nominated account, we will pay your funds to your Voyage account. 

5.  Statements and notices 

We will make a monthly statement available via online banking. If you ask us to, we will 

send you a monthly paper statement. 

6.  Charges                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         

None of the charges set out in our charges sheet will apply. 
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Additional Conditions for the 2 Year Double Base Bond 

These additional conditions should be read together with the Investec Bank plc Banking 

Relationship Agreement. If these conditions are inconsistent with the terms set out in the 

Relationship Agreement, these conditions will apply. 

Words with capital letters which are not defined in these additional conditions have the meaning 

given to them in the Relationship Agreement.  

The 2 Year Double Base Bond is a Bond. 

1.  Definitions 

The following defined terms are used in these additional conditions: 

Deposit Term 2 years from (and including) the Start Date. 

Start Date The date your 2 Year Double Base Bond begins. This is the date 

advertised by us at the time you applied for the account. 

2.  Availability 

2.1 The 2 Year Double Base Bond is only available to Personal Clients. 

2.2 This is a sterling account only. 

3.  Opening your account 

3.1 You must deposit a minimum of £25,000. The maximum amount you can hold in the 

account is £2,000,000. 

3.2 Unless you have told us that you already hold an E-asy Access Account or a Voyage 

account in your name(s), we will also open an E-asy Access Account in your name(s) 

when we open your 2 Year Double Base Bond. 

3.3 The E-asy Access Account has its own additional conditions, which are available to you 

on our website. The additional conditions set out here relate only to how your 2 Year 

Double Base Bond works. 

3.4 You can cancel your application for the 2 Year Double Base Bond at any time up to 5pm 

on the last working day before the Start Date. You cannot cancel your application after 

this time. 

4.  Payments into your account 

4.1 You can only make an electronic payment into your account. 

4.2 No further payments are allowed into your account during the Deposit Term. 

5.  Interest 

5.1 The interest rate on the account is a Tracker Rate. We will calculate interest daily at a rate 

which is equal to Bank of England Base Rate multiplied by two, plus 0.60% per annum. 

5.2 The minimum interest rate payable on this account is 0%. 

5.3 We will pay interest annually. Interest will not be compounded at any time. 
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5.4 We will pay interest to your E-asy Access Account or Voyage account (as the case may 

be), unless you have given us details of another nominated account held in your name(s). 

6.  Payments out of your account 

You cannot make payments out of your account or close your account before the end of 

the Deposit Term. 

You should not open this account if you think that you may need some or all of 

your money before the end of the Deposit Term. 

7.  Maturity and repayment 

7.1 At the end of the Deposit Term we will pay your deposit plus your final interest payment to 

your E-asy Access Account or your Voyage account (as the case may be) unless you 

have given us details of another nominated account held in your name(s). 

7.2 If you have not given us details of your nominated account, or you do not hold an E-asy 

Access Account or Voyage account in your name(s), we will hold on to the amount due to 

you until we receive instructions from you telling us where to pay the money. You will not 

earn interest on any amount that we hold while we await your instructions. 

8.  Death of an account holder 

8.1 If the account is in your sole name and you die, your personal representatives will have 

the option of keeping your account open until the end of the Deposit Term, or withdrawing 

your deposit plus any interest earned up to the date of closure of your account without 

charge. 

8.2 If your account is in joint names and one of you dies, the account will continue in the 

name of the surviving account holder(s) until the end of the Deposit Term. 

9.  Statements and notices 

We will make an annual statement available via online banking. If you ask us to, we will 

send you an annual paper statement. 
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Additional Conditions for the 3 Month Reserve Account 

These additional conditions should be read together with the Investec Bank plc Banking 

Relationship Agreement. If these conditions are inconsistent with the terms set out in the 

Relationship Agreement, these conditions will apply. 

Words with capital letters which are not defined in these additional conditions have the meaning 

given to them in the Relationship Agreement.  

The 3 Month Reserve Account is a Notice Account. 

1.  Availability 

1.1 The account is only available to Personal Clients. 

1.2 This is a sterling account only. 

2.  Opening your account 

You do not need to deposit a minimum amount to open the account. 

3.  Interest 

3.1 You do not need to have a minimum amount in the account to earn interest. 

3.2 The interest rate on the account is a Managed Rate. Refer to our website or call us for 

details of the interest rate applicable. 

3.3 We will calculate interest daily and pay interest monthly. 

4.  Payments out of your account 

You must give us three months’ notice to withdraw funds from the account. 

5.  Statements and notices 

We will make a monthly statement available via online banking. If you ask us to, we will 

send you a monthly paper statement. 

6.  Charges 

None of the charges set out in our charges sheet will apply. 

  



 

 

 
69 

 

Additional Conditions for the 3 Year Base Rate Plus 

These additional conditions should be read together with the Investec Bank plc Banking 

Relationship Agreement. If these conditions are inconsistent with the terms set out in the 

Relationship Agreement, these conditions will apply. 

Words with capital letters which are not defined in these additional conditions have the meaning 

given to them in the Relationship Agreement.  

The 3 Year Base Rate Plus is a Bond. 

1.  Definitions 

The following defined terms are used in these additional conditions: 

Deposit Term 3 years from (and including) the Start Date. 

Floor Rate The minimum rate of interest that can be paid on your 3 Year 

Base Rate Plus. This rate was communicated to you when you 

applied for the account. 

Start Date The date your 3 Year Base Rate Plus begins, which was 

communicated to you at the time of applying. 

2.  Availability 

The 3 Year Base Rate Plus is only available to Personal Clients. 

3.  Opening your account 

3.1 You must deposit a minimum of £25,000. 

3.2 If you wish to add amounts in addition to the amount maturing in a current Fixed Term 

Deposit, you can do so provided we received cleared funds from you no later than 5pm on 

the last working day before the Start Date communicated to you at the time of application. 

We will return to you any funds that have not cleared by that time, without interest. Any 

funds deposited before the Start Date in addition to an amount maturing in a current Fixed 

Term Deposit will be held in an E-asy Access Account or Voyage account in your name 

and earn interest accordingly. 

3.3 Unless you have told us that you already hold an E-asy Access Account or Voyage 

account in your name(s), we will also open an E-asy Access Account in your name(s) 

when we open your 3 Year Base Rate Plus. 

3.4 The E-asy Access Account has its own additional conditions, which we will make 

available to you before you apply for your 3 Year Base Rate Plus. The additional 

conditions set out here relate only to how your 3 Year Base Rate Plus works. 

3.5 You can cancel your application for the 3 Year Base Rate Plus at any time up to 5pm on 

the last working day before the Start Date communicated to you at the time of application. 

You cannot cancel your application after this time. 

4.  Payments into your account 

4.1 You can only make an electronic payment into your account. 
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4.2 No further payments are allowed into your account during the Deposit Term. 

5.  Interest 

5.1 The interest rate on the account is a Tracker Rate. We will calculate interest daily at the 

rate of 1% above Bank of England Base Rate. The interest rate will never fall below the 

Floor Rate. 

5.2 We will pay interest annually. Interest will not be compounded at any time. 

5.3 We will pay interest to your E-asy Access Account or Voyage account, unless you have 

given us details of another nominated account held in your name(s). If your account is in 

another currency, we will pay interest to a nominated account held in your name(s). 

6.  Payments out of your account 

You cannot make payments out of your account or close your account before the end of 

the Deposit Term. 

You should not open this account if you think that you may need some or all of 

your money before the end of the Deposit Term. 

7.  Maturity and repayment 

7.1 At the end of the Deposit Term we will pay your deposit plus your final interest payment to 

your E-asy Access Account or Voyage account unless you have given us details of 

another nominated account held in your name(s). 

7.2 If you have not given us details of your nominated account, or you do not hold an E-asy 

Access Account or Voyage account in your name(s), we will hold on to the amount due to 

you until we receive instructions from you telling us where to pay the money. You will not 

earn interest on any amount that we hold while we await your instructions. 

8.  Death of an account holder 

8.1 If the account is in your sole name and you die, your personal representatives will have 

the option of keeping your account open until the end of the Deposit Term, or withdrawing 

your deposit plus any interest earned up to the date of closure of your account without 

charge. 

8.2 If your account is in joint names and one of you dies, the account will continue in the 

name of the surviving account holder(s) until the end of the Deposit Term. 

9.  Statements 

9.1 We will make a monthly statement available via online banking. If you ask us to, we will 

send you a monthly paper statement. 
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Additional Conditions for the 3 Year Base Rate Plus (release 2) 

These additional conditions should be read together with the Investec Bank plc Banking 

Relationship Agreement. If these conditions are inconsistent with the terms set out in the 

Relationship Agreement, these conditions will apply. 

Words with capital letters which are not defined in these additional conditions have the meaning 

given to them in the Relationship Agreement.  

The 3 Year Base Rate Plus is a Bond. These terms apply to accounts opened on or after April 1st 

2015. 

1.  Definitions 

The following defined terms are used in these additional conditions: 

Deposit Term: 3 years from (and including) the Start Date. 

Floor Rate: The minimum rate of interest that can be paid on your 3 Year 

Base Rate Plus (release 2). This rate was communicated to you 

when you applied for the account. 

Start Date:  The date your 3 Year Base Rate Plus (release 2) begins, which 

was communicated to you at the time of applying. 

2.  Availability 

The 3 Year Base Rate Plus (release 2) is only available to Personal Clients. 

3.  Opening your account 

3.1 You must deposit a minimum of £25,000. The maximum amount you can hold in the 

account is £2,000,000. 

3.2 If you wish to add amounts in addition to the amount maturing in a current Fixed Term 

Deposit, you can do so provided we received cleared funds from you no later than 5pm on 

the last working day before the Start Date communicated to you at the time of application. 

We will return to you any funds that have not cleared by that time, without interest. Any 

funds deposited before the Start Date in addition to an amount maturing in a current Fixed 

Term Deposit will be held in an E-asy Access Account or Voyage account in your name 

and earn interest accordingly. 

3.3 Unless you have told us that you already hold an E-asy Access Account or Voyage 

account in your name(s), we will also open an E-asy Access Account in your name(s) 

when we open your 3 Year Base Rate Plus (release 2). 

3.4 The E-asy Access Account has its own additional conditions, which we will make 

available to you before you apply for your 3 Year Base Rate Plus (release 2). The 

additional conditions set out here relate only to how your 3 Year Base Rate Plus (release 

2) works. 

3.5 You can cancel your application for the 3 Year Base Rate Plus (release 2) at any time up 

to 5pm on the last working day before the Start Date communicated to you at the time of 

application. You cannot cancel your application after this time. 
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4.  Payments into your account 

4.1 You can only make an electronic payment into your account. 

4.2 No further payments are allowed into your account during the Deposit Term. 

5.  Interest 

5.1 The interest rate on the account is a Tracker Rate. We will calculate interest daily at the 

rate of 0.50% per annum above the Bank of England Base Rate. The interest rate will 

never fall below the Floor Rate. 

5.2 We will pay interest annually. Interest will not be compounded at any time. 

5.3 We will pay interest to your E-asy Access Account or Voyage account, unless you have 

given us details of another nominated account held in your name(s). If your account is in 

another currency, we will pay interest to a nominated account held in your name(s). 

6.  Payments out of your account 

You cannot make payments out of your account or close your account before the end of 

the Deposit Term. 

You should not open this account if you think that you may need some or all of 

your money before the end of the Deposit Term. 

7.  Maturity and repayment 

7.1 At the end of the Deposit Term we will pay your deposit plus your final interest payment to 

your E-asy Access Account or Voyage account, unless you have given us details of 

another nominated account held in your name(s). 

7.2 If you have not given us details of your nominated account, or you do not hold an E-asy 

Access Account or Voyage account in your name(s), we will hold on to the amount due to 

you until we receive instructions from you telling us where to pay the money. You will not 

earn interest on any amount that we hold while we await your instructions. 

8.  Death of an account holder 

8.1 If the account is in your sole name and you die, your personal representatives will have 

the option of keeping your account open until the end of the Deposit Term, or withdrawing 

your deposit plus any interest earned up to the date of closure of your account without 

charge. 

8.2 If your account is in joint names and one of you dies, the account will continue in the 

name of the surviving account holder(s) until the end of the Deposit Term. 

9.  Statements 

9.1 We will make an annual statement available via online banking. If you ask us to, we will 

send you an annual paper statement.  
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Additional Conditions for the 5 Year Step Up Bond 

These additional conditions should be read together with the Investec Bank plc Banking 

Relationship Agreement. If these conditions are inconsistent with the terms set out in the 

Relationship Agreement, these conditions will apply. 

Words with capital letters which are not defined in these additional conditions have the meaning 

given to them in the Relationship Agreement.  

The 5 Year Step Up Bond is a Bond. 

1.  Definitions 

The following defined terms are used in these additional conditions: 

Deposit Term 5 years from (and including) the Start Date. 

Start Date The date your 5 Year Step Up Bond begins, which was 

communicated to you when you applied. 

2.  Availability 

2.1 The 5 Year Step Up Bond is only available to Personal Clients. 

2.2 This is a sterling account only. 

3.  Opening your account 

3.1 You must deposit a minimum of £25,000. 

3.2 If you wish to add amounts in addition to the amount maturing in a current Fixed Term 

Deposit, you can do so provided we received cleared funds from you no later than 5pm on 

the last working day before the Start Date above. We will return to you any funds that have 

not cleared by that time, without interest. Any funds deposited before the Start Date in 

addition to an amount maturing in a current Fixed Term Deposit will be held in an E-asy 

Access Account or Voyage account in your name and earn interest accordingly. 

3.3 Unless you have told us that you already hold an E-asy Access Account or a Voyage 

account in your name(s), we will also open an E-asy Access Account in your name(s) when 

we open your 5 Year Step Up Bond. 

3.4 The E-asy Access Account has its own additional conditions, which we will make available to 

you before you apply for your 5 Year Step Up Bond. The additional conditions set out here 

relate only to how your 5 Year Step Up Bond works. 

3.5 You can cancel your application for the 5 Year Step Up Bond at any time up to 5pm on the 

last working day before the Start Date above. You cannot cancel your application after this 

time. 

4.  Payments into your account 

4.1 You can only make an electronic payment into your account. 

4.2 No further payments are allowed into your account during the Deposit Term. 
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5.  Interest 

5.1 The interest rate will be fixed for the Deposit Term and was communicated to you when you 

applied. 

5.2 We will pay interest annually. Interest will not be compounded at any time. 

5.3 We will pay interest to your E-asy Access Account or Voyage account, unless you have 

given us details of another nominated account held in your name(s). If your account is in 

another currency, we will pay interest to a nominated account held in your name(s). 

6.  Payments out of your account 

You cannot make payments out of your account or close your account before the end of 

the Deposit Term. 

You should not open this account if you think that you may need some or all of your 

money before the end of the Deposit Term. 

7.  Maturity and repayment 

7.1 At the end of the Deposit Term we will pay your deposit plus your final interest payment to 

your E-asy Access Account or Voyage account unless you have given us details of another 

nominated account held in your name(s). 

7.2 If you have not given us details of your nominated account, or you do not hold an E-asy 

Access Account or Voyage account in your name(s), we will hold on to the amount due to 

you until we receive instructions from you telling us where to pay the money. You will not 

earn interest on any amount that we hold while we await your instructions. 

8.  Death of an account holder 

8.1 If the account is in your sole name and you die, your personal representatives will have 

the option of keeping your account open until the end of the Deposit Term, or withdrawing 

your deposit plus any interest earned up to the date of closure of your account without 

charge. 

8.2 If your account is in joint names and one of you dies, the account will continue in the 

name of the surviving account holder(s) until the end of the Deposit Term. 

9.  Statements 

9.1 We will make a monthly statement available via online banking. If you ask us to, we will 

send you a monthly paper statement. 
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Additional Conditions for the Notice Plus Account 

These additional conditions should be read together with the Investec Bank plc Banking 

Relationship Agreement. If these conditions are inconsistent with the terms set out in the 

Relationship Agreement, these conditions will apply.   

Words with capital letters which are not defined in these additional conditions have the meaning 

given to them in the Relationship Agreement. 

The Notice Plus Account is a Notice Account with the option to have immediate access to a 

percentage of your funds. 

1. Availability 

1.1. The account is only available to Personal Clients who are resident in the UK. 

1.2. You must deposit a minimum opening balance of £10,000.   

1.3. The maximum balance you may have on your account is £1,000,000. 

1.4. If you fail to place any funds in the account within 60 days of opening the account, we will 

close the account. 

1.5. The account is a sterling account. 

2. Opening your account 

2.1. When you apply to open your account, you will be asked to select a notice period and an 

immediate access percentage (this is the percentage used to calculate the maximum 

immediately available balance).   

2.2. You may open more than one Notice Plus Account, but no two accounts can have the 

same notice period. 

3. Payments into your account 

3.1. You can only make electronic payments into your account 

3.2. You cannot make cheque payments into your account. 

4. Payments out of your account 

4.1. You can only make electronic payments to another Investec or UK financial institution 

account in your name (or, in the case of joint account holders, into an account in the 

name of either account holder).   

4.2. You cannot make cheque payments out of your account. 

4.3. You cannot make payments out of your account by standing order or by direct debit.  

4.4. You can make two types of withdrawals from your account: 

4.4.1. withdrawals where you give us notice in accordance with your chosen notice 

period (“notice withdrawals”); and 
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4.4.2. withdrawals without notice being required (“immediate access withdrawals”). 

Notice withdrawals 

4.5. Unless you are using your immediate access percentage, you must give us notice in 

accordance with your chosen notice period to withdraw funds from your account.  

Immediate access withdrawals 

4.6. If you have chosen to have immediate access, the maximum amount you can withdraw 

without giving notice (‘immediate access balance’) is calculated as the immediate access 

percentage multiplied by your available balance (minus pending notice withdrawals). 

4.7. Following an immediate access withdrawal, you cannot make any further immediate 

access withdrawals for a fixed number of days. This fixed number of days is equal to 

your chosen notice period. 

4.8. Even if you withdraw less than your immediate access balance you cannot make any 

further immediate withdrawals for the fixed number of days explained in clause 4.7 

above. 

4.9. Once we have received your instruction, you cannot cancel it. 

5. Interest 

5.1. The interest rate on the account is a Managed Rate. Refer to our website or call us for 

details of the interest rate applicable. 

5.2. We will calculate interest daily and pay interest monthly. 

If you don’t place notice for a period of 90 consecutive days, your applicable interest rate will 

increase by the loyalty rate. The loyalty rate will only be paid on your account balance up to 

£1,000,000, and will not be paid on accounts with less than £10,000. Once you are already 

earning the loyalty rate, no additional loyalty rate will be applied, even if you do not place 

notice for more than 90 days. 

5.3. From the day a notice withdrawal instruction is given, the loyalty rate will no longer be 

applied. You will be paid the loyalty rate again if you do not place notice for a further 90 

day period.  

5.4. Immediate access withdrawals do not affect the loyalty rate.  

6. Statements 

6.1. We will make quarterly statements available in online banking. If you ask us, we will send 

you paper statements. 
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